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Preface

An Introduction to SAP Sales and Distribution is written, targeting SD end users, to give a broad idea 
about the sales module-specific information and about use of SAP software in relation to sales and 
distribution process and procedures. This is not a book intended to give complete  configuration 
knowledge for advance levels of understanding or in-depth descriptive knowledge on each of the 
business topics and fields. Rather, this book will guide you about the minimum sales process that most 
companies follow at the end-user level. The target reader of this book is a SAP end user performing 
day-to-day sales and distribution activities. The user should have a valid access to the  training server 
or demo server of SAP to process and practise as per this training document. Versions may vary as 
per availability. This book is written based on the ECC6 EHP 7 version.

As the name suggests, this book is basically all about the basics of SAP SD. The SAP software is 
vast and robust having large number of business components, business procedures, process tracking 
and recording solutions. But to dive into the domain of SAP is not at all that easy. Again, SAP has a 
number of modules, which within themselves are vast and self-contained, but many of the modules 
are interrelated.

When one of the authors started learning SAP SD module, he found it difficult to capture 
topics and terms in the training session. It took him some time to get adjusted to the screens and 
configurations. The trainer had begun the training by sharing his knowledge from the viewpoint 
of configurations. But later on, serving training sessions for company’s end users and after taking 
training classes, the author realized that it will be easy for the users, if they first get used to the SAP 
day-to-day entry screens and activities along with capturing the basic use of the business process in 
SAP SD, and then be taken to the configuration level. With this objective only, we have put the basic 
configuration related information in the last chapter of this book. We understand that this book itself 
is not complete enough to transform a layman to a SAP SD consultant, but yes, we do believe that 
this book will definitely be able to give a basic idea about SAP SD and make the user understand the 
steps involved in any SD document process. It will also prepare the user for basic configuration so 
that he/she can practice SD module-specific topics easily (with the help of additional configuration 
training documents and books).

The main objective of this book is to give a brief and initial introduction to SAP SD modules and 
very basic information about the process of the SD module along with T-codes. This book itself is 
not a complete solution but will show how to process an SD document step-by-step. In the market, 
there are numerous of SD module-specific books which might be complete in all respects but this 
book is written to make the end user understand the steps easily. This book has a very brief descrip-
tive information about the topics because when users are processing any document, and if they want 
to understand or know about SAP-specific definitions and meanings, they can easily press F1 on 
their keyboard for help and the help details will be displayed.



Further, in this book, we have defined a demo company code with all its related configurations 
 completely to show different objects of SD module. The readers of this book will find the process 
and steps of configurations in the last chapter. Now, if they want to practice without getting involved 
with the configurations initially, they can use a demo enterprise structure like company code–1000,  
sales organisation–1000, plant–1000, cost center–1000, purchase organization–1000. We  request the 
reader to use this structure just because in the demo version of SAP software, we have 800 clients for 
practice purpose and 1000 company codes with all their objectives provided with complete configura-
tion. Users can also practice using the 0001 company code with the same structure of 0001.

The book comes with a web-supplement which comprises of a wealth of resources for the readers.  
All these resources can be accessed from the Online Learning Center (OLC) at http://highered. 
mheducation.com/sites/933922079X

Sandip Rakshit

Abhinav Kumar Sinha

vi Preface

Publisher’s Note
McGraw Hill Education (India) invites suggestions and comments from you, all of which can be 
sent to info.india@mheducation.com (kindly mention the title and author name in the subject line).
Piracy-related issues may also be reported.
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INTRODUCTION TO SALES 

AND DISTRIBUTION

1.1 | OVERVIEW

In this book, we will study about the importance of the Sales and Distribution module as a very 
important component of SAP software in view of logistics. Sales and distribution as part of logis-
tics contains many aspects like sales, billing, goods movement, material storage, availability check, 
credit management, inventory and many other business functionalities. It is deeply integrated with 
many other modules such as finance (FI), production planning (PP), sales and distribution (SD), 
quality management (QM), plant maintenance (PM), warehouse management (WM) and obviously 
materials management (MM). In this book we will study and try to understand very basic and stan-
dard process that anyone can understand easily. This is not a part of attempt to give very elaborated 
and deeper level of configuration related training. This book is meant basically for end user level or 
entry level learners.

1.2 | SAP HISTORY

 • SAP was founded in 1972 and is now a market and technology in business application software. 
SAP is constantly developing its area in new business environment.

 • In 1979, SAP released mainframe product called R/2.
 • In 1992, SAP developed the client/server application as R/3.
 • SAP has been releasing new versions of SAP like 4.6, 4.7, 5, 6 and so on. Each version comes 

with added advantages with business process requirement fulfilment.

1.3 | COMPONENTS

Following are the components in SAP.

 • Finance (FI)
 • Controlling (CO)

 Overview
 Sap history

 Components
 Sales and distribution as a module

1
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2 An Introduction to SAP Sales and Distribution

 • Human Resources (HR)
 • Product Lifecycle Management
 • Production Planning (PP)
 • Quality Management (QM)
 • Supply Chain Management
 • Warehouses Management (WM)
 • Plant Maintenance (PM)
 • Materials Management (MM)
 • Sales and Distribution (SD)
 • Project System (PS)
 • Logistics Information System (LIS)

SD is a part of Logistics Functionalities. Apart from above mentioned following are also sub modules.

 • Batch Management
 • Unit Management
 • Variant Configuration
 • Engineering Change Management
 • Environment, Health and Safety (EHS)

These are important as per individual process requirements.

1.4 | SALES AND DISTRIBUTION AS A MODULE

Sales and distribution itself is a vast module having its own domain covering all sales transactions 
and its related functions. It covers main areas and processes like inquiry from customer, quota-
tion, sales order entry with reference to customer’s purchase order, picking and packing process, 
outbound delivery creation for the material being despatched, invoice creation for the material or 
goods sold, all contract related functions, credit limit managements, logistics processes and so on. 
Apart from these all sales related MIS can be created through SD module. There are a number of 
standard reports which completely fulfil basic and standard needs of any sales related reporting. 
The SD module also deeply integrates with materials management module in such a way that any 
sales order created in SD module retriggers material requirements in the MM module and PP mod-
ule. Different shipping instructions can be mapped and managed in SD module. Different pricing 
combinations can be managed in the module as per specific requirements. Availability check of the 
material can be made automatic. Minimum and maximum price limits, condition exclusion, batch 
determination, variant of material based differentiated material are part of the module.



ORGANIZATIONAL 

STRUCTURE

Organizational structure means the structural mapping of the company through the view point of 
SAP system. In the standard SAP system, it remains as a similar structure with little bit of difference 
as per requirement of the individual company.

2.1 | ORGANIZATIONAL LEVELS

In SAP R/3, the organizational structure may be structured as follows.

2.2 | CLIENT

A client is a group of companies or a business entity as a normal meaning, but in SAP a client is a 
portion of the database having unique master data and transaction data along with specific set of 
configuration settings.

2.3 | COMPANY CODE

Company code is an organizational level which has an independent accounting unit within a client. 
Each company code has its own balance sheet, profit and loss statement based on which separate set 
of financial reporting and analysis can be drawn.

Example: A single company within a group of companies.

 Organizational levels
 Client
 Company code
 Plant
 Purchase organization
 Purchase group
 Storage locations
 Sales and distribution (SD)
 Organizational structure

 Sales organization
 Distribution channel
 Sales division
 SAP easy access
 Command bar
 New session
 Add favourites
 Basic configuration environment
 SAP implementation guide (SAP IMG)

2
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2.4 | PLANT

A plant is an operational unit. The definition of a plant may vary depending upon the functionality. 
It may mean a place where production process is done or factory or office. Material valuation is done 
at the plant level.

2.5 | PURCHASE ORGANIZATION

This is a unit responsible for procuring materials.

2.6 | PURCHASING GROUP

Day-to-day purchase activity is done by purchase groups. It may be one person or a group.

2.7 | STORAGE LOCATIONS

Storage location is a place where stock is kept physically or virtually within a plant or plant area.

2.8 | SALES AND DISTRIBUTION (SD)

In SAP, SD is a module in which all the transactions related to sales process are captured and man-
aged in details in relation to customers.

When any material or product is sold to any customer or is sent to any business partner, then all 
related transactions are captured and stored in SD module. Sales process will start only after basic 
master data is created and stored in the SAP system or database. Once saved, the same master data 
or transaction data may be used in other modules or as per requirement.

In SAP system, there are several structures which are based on legal and organizational structure 
of company. You can structure your organization in SAP as per specific module in use like MM, SD, 
FI, CO, HR, etc.

2.9 | ORGANIZATIONAL STRUCTURE

Organizational structure is defined and assigned in enterprise structure while customizing the SAP 
system as per company’s need.

Organizational structure of SD module is small. It can be seen in the below mentioned structure.

Client

Company Code 1000 Company Code 2000 Company Code 3000

Sales Organization 1000 Sales Organization 2000 Sales Organization 3000

Distribution 

channel 10

Distribution 

channel 20

Distribution 

channel 10

Distribution 

channel 20

Distribution 

channel 30

Distribution 

channel 40

Division 10 Division 20 Division 10 Division 20 Division 10 Division 20
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2.10 | SALES ORGANIZATION

Sales organization is an organizational unit which controls and is responsible for sales and distribution 
of goods and services. Each business transaction in SD module is controlled by sales organization.

2.11 | SALES DISTRIBUTION CHANNEL

Distribution channel means the medium of sales through which material or goods are sold or sup-
plied to the customer or business partner. For example, domestic sales, export, retail, wholesale, etc.

There are other organization structures like sales office and sales group.

2.12 | SALES DIVISION

Sales division is a specific division of finished goods like steel division, aluminium division. Each 
division is assigned with a two digit code in SAP, which is assigned in material master and while 
processing any sales order, this division has a role in determining pricing and other conditions in 
sales order based on related configuration.

2.13 | SAP EASY ACCESS

SAP Easy Access screen is the initial screen after you log in to SAP system. The basic view will be as 
in the below mentioned screen shot.

If you click on the arrows on respective description, the path will be opened and you can manu-
ally reach your desired transaction.

A transaction is the process or step that you do in the SAP system to create master data or record 
a business transaction in SAP system. A business transaction may be of any type, like payment 
made, payment receipt, sales process, down payment receipt, purchase down payment made, goods 
issue, billing, enquiry, quotation, sales order entry, picking, packing, etc.
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2.14 | COMMAND BAR

Command bar is portion of space on the SAP screen where you can enter short codes for any trans-
action that is called transaction codes for speedy step in to the specific screen or process. Here you 
can enter direct transaction code like MM01, XK01, XD01, VA01 and so on to complete the desired 
transaction or step. Once you type the transaction code or T-code, the system will take you to the 
desired T-code screen, where you will complete your process.

2.15 | NEW SESSION

Creating a new session while working on the existing session can be done by clicking on system 
menu and from the drop-down click on Create Session.
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Alternatively, you can also click on the top left icon on the screen as shown in the below mentioned 
screen shot.

2.16 | ADD FAVOURITES

If you use some transaction or any transaction frequently and you do not have time to follow the 
menu path each time, then you can add those T-codes in the favourites for frequent use.

There are descriptions for specific T-code. You can make settings only to display description or you 
can choose to display alphanumeric T-code to display with the transaction description. For this on 
SAP Easy Access screen click on settings as shown in the screen.
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Then put a check in the box near display technical names option as shown in the screen shot. And 
confirm by pressing Enter.

2.17 | BASIC CONFIGURATION ENVIRONMENT

There are some basic configuration required for SAP SD initial practice and train-
ing. SAP provides training software for demo purpose and training and practice 
purpose. When this software or IDES demo software of SAP is fully installed, it 
has 800 clients’ ID for practice purpose.

Apart from this SAP server software, there is also Graphical User Interface 
(GUI) software, which is needed to be installed to work with SAP.

When the GUI is installed, a logon pad will be on the desktop. You can log on by double-clicking 
it. A GUI interface as in the below screen will appear. As shown in the picture you can see develop-
ment, production, quality mentioned. These are basically preconfigured links and descriptions to 
specific client or server. This configuration is done by people from systems or who help in installing 
the SAP Software and GUI.
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You need to double-click on your desired option or description.

You can enter a specific and preconfigured client. In Demo SAP (IDES) enter 800 as client ID.
Then enter user id.
Then enter password and press Enter.

2.18 | SAP IMPLEMENTATION GUIDE (SAP IMG)

Configuring SAP as per Individual Company/Client/Business’s requirement.
After installing SAP you will get a raw and blank system with a few reference data for guid-

ance. You can now configure the SAP system as per your organization’s requirement. In this pro-
cess, SAP Implementation Guide (SAP IMG) is the 
tool through which you will be able to achieve the 
configuration and customization related objectives. 
Here you need to configure and define the orga-
nization and enterprise structure as per decided 
need. You have to also configure all types of setup 
accordingly.

Please note: For training purpose, SAP provides 
an IDES system as demo version to its customers. 
In such demo systems there is a client 800 with pre 
configured settings. If you are able to get access to 
such training system then you will be able to make 
best use of this user guide book. In the preface itself 
we have mentioned that this guide book is purely 
intended to guide on the standard processes to 
those who have access to either training system of 
SAP or IDES Server online of off line. 
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On SAP Easy Access screen, you can follow menu path as shown in the screen.
SAP Easy Access = Tools = Customizing = IMG = Execute project = SPRO
SPRO is the T-code for this objective. Double-click on it or on the command bar and enter 

T-code “SPRO”. Next screen will come as this screen shot.

Then click on SAP Reference IMG.
A screen will come as shown in the next screen shot and by clicking on the arrow icon; you can 

reach the desired menu or T-code to configure the system.

Configuring system means configuring complete structuring of desired business process as per 
decision and mapping. You will need to 5 steps in any implementation of SAP. This is called road 
map of sap implementation. Five steps may in summed up as follow.
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 1. Project preparation,
 2. Blueprint,
 3. Realization,
 4. Final preparation,
 5. Go live and support.

Following details should be present in the SAP training system before you start.

 1. Company
 2. Company code
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 3. Chart of accounts
 4. General ledger list
 5. Posting period
 6. Sales organization
 7. Sales distribution channel
 8. Sales division
 9. Sales group
 10. Sales office
 11. Pricing configurations
 12. Automatic account determination related configurations
 13. Posting periods in MM and FI

Meaning that basic configuration should be complete before starting any step in SD module. If 
you have access to IDES system, then in 800 client, you will be able to use 1000 company code with 
related pre-configured organization structure.

Questions

 1. What is the example of company code?

 2. What is the maximum length for company code?

 3. What is the menu path to configure purchasing group?

 4. What is the menu path for defining company code?

 5. What is the basic organizational structure in sales and distribution?

 6. What are the organizational components in sales and distribution?

 7. What is SAP Easy Access?

 8. What do we do in SAP Easy Access?

 9. How can you create new session?

 10. What are the ways to create new session?

 11. How to add favourites?

 12. How can you make settings to display T-codes in front of transaction descriptions in the menu path?

 13. What is IDES?

 14. What is SPRO?

 15. What is SAP Reference IMG?



MATERIAL MASTER

3.1 | MASTER DATA INTRODUCTION

Master data is a database which is created based on basic information related to the subject. There 
are a number of master data. For example – material master, customer master, condition master, 
general ledger etc. 

 Ú Material master introduction
 Ú Create material
 Ú Initial screen
 Ú Industry sector
 Ú Material
 Ú Material types
 Ú Internal number range
 Ú External number range
 Ú How to create a new material
 Ú Select views
 Ú Organization levels
 Ú Organization levels/profiles only on 

request
 Ú Basic data 1 and basic data 2
 Ú Base unit of measure
 Ú Material group
 Ú Division
 Ú Cross-plant material status
 Ú Gross weight
 Ú Net weight
 Ú Configurable material
 Ú Sales: Sales Org. 1
 Ú Tax data
 Ú Minimum order quantity
 Ú Minimum delivery quantity

 Ú Sales: Sales Org. 2
 Ú Account assignment group
 Ú General item category group
 Ú Sales: general data/plant
 Ú Availability check
 Ú Batch management
 Ú Transportation group
 Ú Route
 Ú Loading group
 Ú Profit centre
 Ú Negative stocks
 Ú Serial number profile
 Ú Purchasing
 Ú Purchasing group
 Ú Plant specific material status
 Ú GR processing time
 Ú Post to inspection stock
 Ú Accounting 1 view
 Ú Valuation category
 Ú Valuation class
 Ú Price control
 Ú Standard price
 Ú Moving average price
 Ú Price unit

3
CHAPTER
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Material Master

Material master is a master database where all details related to a material is entered and saved. 
Information from this database is fetched later and used in different business process and reporting 
as per requirement. If any change is made in the material physically or conceptually then this change 
is updated in the material master. There are multiple levels in material master. 

There are some details of material which are client specific and unique to the material and which 
does not changes from plant to plant, like description, base unit of measure, etc.

There are some plant specific details which are dependent on plant and which may be different 
from plant to plant, like price, price unit, planned delivery time, goods receipt time and many other 
details.

Some sales organization related data and details are made different for specific sales organization.   

Material Numbering: In material master, material numbering is done in two ways. One is inter-
nal numbering and another is external numbering. Internal number means system automatically 
assigns a new and next open number for the material while the material master is created 1st time. 
External number means, when user is creating any material master manually, then user has to pro-
vide material number manually in SAP. One thing has to be noted that whether it is internal or it is 
external, system will pick a number for the material from the allowed number ranges. The number 
range may be only number or alphanumeric.   

3.2 | CREATE MATERIAL

In SAP, we can create a material using T-code MM01. For change we use MM02 and for display of 
material we use MM03 T-code. Alternatively we can also follow menu path as given below: SAP 
Easy Access > Logistics > Sales and Distribution > Master Data > Products > Material > Other Mate-
rial > Create > MM01.

Below mentioned screen shot will describe this in detail.
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3.2.1 Initial Screen

On double clicking it, the screen will come up as shown below which is called initial screen for 
material creation. In this screen, you need to enter details as per your requirement.

3.3 | MATERIAL

Material is an alphanumeric key to identify the specific material. These material codes are of two 
types: internal number and external numbers. While doing implementation and later on making 
configurations, it may be decided whether these numbers will be generated automatically by the 
system one by one or will it be entered by the user manually as per the material and its description 
known to the user. Material field is a field which is determined by the material type. The material 
number in this field will be left blank while creating a new material because if material number 
range is internal then material number is automatically generated by the system after saving the 
newly created material. If material number is coming from external number range, then you or 
user has to enter numeric or alpha numeric number material 
for the material in this field manually while creating a new 
material.

3.4 | INDUSTRY SECTOR

Industry sector is the sector of the company. You can select 
it from drop-down. 
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3.5 | MATERIAL TYPES

Material types are a group of materials with same type and format or business process. Like raw 
material, finished material, spare parts, foods, trading material and so on.

This material type controls the following features:

 • Number range of the material
 • Number range type – whether internal number or external number
 • Screen layout inside the material
 • Screens for data entry
 • Screen sequence
 • Department-specific data fields etc.

In the system, it is already decided and pre-entered the number range for the specific material 
type. All the new number for the material type will be picked up one by one from the allowed num-
ber range. 

3.6 | INTERNAL NUMBER RANGE

Internal number range is the range of number which is already entered in the system for the object 
like material. 

Example:

100001 – 109999 for Raw material
200001 – 209999 for Finished material
300001 – 309999 for Tools and spare parts material
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3.7 | EXTERNAL NUMBER RANGE

In case of external number range, a range of alphanumeric range is entered so that user can input 
any number from the alphabetical order combined with numbers and digits. 

3.8 | HOW TO DISPLAY SHORT CODE FOR MATERIAL TYPE

Enter industry sector from drop-down list.
Select material type from drop-down list as we have selected FERT or finished material. There 

may be a screen where FERT will not be displayed as material type codes. In that case, you have to 
activate drop-down option as shown in the process below.

On the SAP screen click here.

On the easy access screen

Then click on Options and a new page will be opened. 

Click on expert tab as in the screen and put checks in the control options as shown in the  
screen shot.
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Then click Ok. Then the code with description will come as drop-down list. 
Select details like in the screen shot.

Press Enter.
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3.9 | SELECT VIEWS

On pressing Enter, the system will prompt you to select industry-specific views to select from and 
enter details. Alternatively you can also click on Select views icon on the screen. 

Here you can see many views. Some are mandatory for creation of material. Some are meant and 
required for sales process. Some are required by purchase process, production planning (PP) pro-
cess, accounting process and so on. 

Minimum screen view selection should be Basic Data1, Sales Org. Data 1 and Data 2, Sales: 
General/Plant Data, Foreign Trade: Export Data, Sales: General Plant/Data, Accounting data, etc.
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3.10 | ORGANIZATION LEVELS

After selection of views, you have to either click on Organization levels or press Enter. This will take 
you to another screen where you have to enter the required plant for which you are creating the 
material and storage location where you will keep stock. Also you have to enter sales organization 
and distribution channel through which this material will be sold. 

3.10.1 Organization Levels/Profiles Only on Request

If you put a check in this box, then the system will not ask details for the organization levels and it 
will assume a default entered details for entry. If you do not enter any details of organization level 
and put a check in this field, then the system will create only basic details of the material and will not 
create any details for required organization level like plant, storage location, sales organization and 
distribution channel. You can enter details in the fields and if you want system to enter these fields 
with entered details fixed as default then you can click on Default values. System will save this one 
time entered details for next time entry.

After entering plant and storage location, sales organization and distribution channel details, 
press Enter. You can again amend views by clicking on select views again.

3.11 | BASIC DATA1 AND BASIC DATA 2

Basic data 1 and basic data 2 is client specific. That means once the material is created with the 
details of basic data 1 and basic data 2 only, the system will not ask any plant details or any other 
details but only ask for basic material details (only if you did not enter any plant or sales organiza-
tion details as organization level). The details of the material with these two basic data screens will 
remain same in all company codes and all plants. That is called client level data.

Following are the fields which are mandatory to fill up in this view. 

3.12 | BASE UNIT OF MEASURE

Here you have to enter unit of measure in which material and its stock is managed or kept. 
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3.13 | MATERIAL GROUP

You can define in the system a list of material group that you think materials in your company may 
fall in. 

Example:

1001 CHEMICAL
1002 CIVIL
1003 CONSUMABLE
1004 ELECTRICAL ITEM
1005 GAS ITEM
1006 GENERAL CONSUMABLE
1007 GENERAL ELECTRICAL I
1008 GENERAL HYDRAULIC
1009 GENERAL MECHANICAL I
1010 GENERAL MISC ITEM
1011 GENERAL REFRACTORY
1012 LAB ITEM

3.14 | DIVISION

Divisions are sales division. That is, type of materials and products. This also means as grouping of 
material and products. 



22 An Introduction to SAP Sales and Distribution

Example:

AA Aluminium Ingot
AB Al Alloy Products
AC Al Wire Rod
AD Al SRC Products
AE Al Rolled Products
AF Al C.C. Sheet
AG Al Misc Products

3.15 | CROSS-PLANT MATERIAL STATUS

It indicates whether the material is blocked for any processing. Once it is blocked, then it will be 
blocked in all modules like MM, purchasing, inventory, production planning, plant maintenance, etc.

3.16 | GROSS WEIGHT

Gross weight is the weight of per unit of measure. Like 2 kg per piece, 50 kg per bag, etc. If you men-
tion gross weight and net weight in the material master then you will also have to mention weight 
unit of measure.

3.17 | NET WEIGHT

Net weight is also same as gross weight. 
Net weight is the weight of per unit of measure. Like 1.9 kg per piece, 49.50 kg per bag, etc. 

Press Enter. 
The system will take you to next screen of Basic data 2 tab page.

3.18 | CONFIGURABLE MATERIAL

Here on this view you can define whether this material is configurable or not. Before using this 
option, you have to configure the system for the process and requirement and have to create con-
figuration variants.

3.19 | SALES: SALES ORG. 1 

A few details are same as it was entered in last screen and these details are copied automatically 
from last screen’s field to this screen’s field. X-distribution chain material status, Delivery plant (if 
you want to restrict delivery of this material from one specific plant). 
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3.20 | TAX DATA

In the same view you will also be able to see a sub-view of tax data. Here you also need to enter tax 
details in this screen. Once you enter tax applicability from drop-down list, whether tax will be full 
tax, half tax, VAT applicable, CST applicable and so on and press Enter, the system will take you to 
another sub-screen of tax data as shown in the screen.

After entering details from the options as applicable, click on Main Data. The system will again 
take you back to the main screen of Sales: Sales org. 1. Press Enter again to move to next view that 
you had selected in the initial screen or Sales: Sales org. 2 view.
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3.21 | MINIMUM ORDER QUANTITY

Minimum order quantity is a field where if you enter any quantity, then the system will not allow 
you to make order for lesser quantity than quantity mentioned in the field.

3.22 | MINIMUM DELIVERY QUANTITY

You can set minimum delivery quantity in the material master itself. Once you set some quantity in 
this field, the system will not allow delivering lesser quantity than quantity mentioned in this field. 
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3.23 | SALES: SALES ORG. 2

Again data and details will be copied from last screen if same fields appear in this Sales Org. 2 
screen.

3.24 | ACCOUNT ASSIGNMENT GROUP

Account assignment group has pre-defined codes, which are effective 
when billing document is created. After posting of sales bill or billing 
document, pre-defined GL are posted. The logic is picked from this 
account assignment group. Examples of account assignment group are 
shown in the screen shot.

3.25 | GENERAL ITEM CATEGORY GROUP

In any sales document, there are two parts: header and item. Item again is divided into item line 
and item details, depending upon specific document. Sales document means sales order, sales 
bill, delivery document, enquiry document and so on. Below is the screen shot of a sales order 
document. 
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Document header of a sales order number 1000016907.

Document item data of a sales order number 1000016907.
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3.26 | SALES: GENERAL DATA/PLANT

This is a view with some other details in the material master. This view is basically delivery and 
transportation process related. 

3.26.1 Availability Check

In this view, you can set availability check. This check activates availability of stock on a particular 
delivery date while creating a sales order. As per setting in material master, it checks for material 
availability for material requirement planning and for stock issue purpose for sales. Initially you can 
move on by selecting no check option in this availability check field.

3.27 | BATCH MANAGEMENT

This field is a check box in material creation process. You can put a check box in this batch man-
agement field. Once it is set and saved, you cannot change it later on. If you check this option, the 
system will always prompt you to enter new batch in case of stock entry or upload and if it is stock 
issue, you have to issue from specific batch number where stocks will be lying under that specific 
batch number. In the batch management module, you can define it to be internally created or exter-
nally managed. 

3.28 | TRANSPORTATION GROUP

It is a 4-digit code or grouping which is used in shipment of goods through one particular route via 
route determination.

3.29 | ROUTE

A route is a way path from one place to another place.

3.30 | LOADING GROUP

Loading group is loading process. 

3.31 | PROFIT CENTRE

Profit centre is used to manage business process and reporting in profit management segment. This 
is used for controlling purpose where profit centre accounting is active and used.

3.32 | NEGATIVE STOCKS

Negative stocks field’s check box is used if you decide to use stock status of a material as negative. 
Assume you have allowed in negative stock in material. Now you have total stock of material in a 
particular plant 100 pc. As per setting, the system will allow you to issue more than 100 pc stock 
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from your stock. But it will always wait for new stock receipt to happen; otherwise, the system will 
show your balance sheet stock as negative. As new stock approaches, the system will fulfil balance 
negative stock and then will bring stock status to positive. 

Negative stock check box status is managed at the following levels:

 1. Plant level
 2. Storage location level
 3. Material level

3.33 | SERIAL NUMBER PROFILE

Serial number profile is the 4-digit code through which you can manage materials in serial number 
individually if your material is having different serial. You can also manage multiple units of materi-
als in one serial or each serial number.

3.34 | PURCHASING 

Purchase is a view where you maintain MM-related details which are required by procurement or 
purchase process. 

3.35 | PURCHASING GROUP

This is a field for 3-digit code which resembles or means the person or group or persons who are 
responsible for negotiating the material’s purchase from vendor.

3.36 | PLANT SPECIFIC MATERIAL STATUS

This field is for the objective of blocking movement or procurement of the material for any specific 
plant.

3.37 | GR PROCESSING TIME

This field is meant for the minimum default time required for procurement of the material for the 
plant. If you set any number of days here in this field, then the system will calculate material avail-
ability taking this field’s value into account.

3.38 | POST TO INSPECTION STOCK

If this field is checked, then at the time of any goods receipt either from production or from vendor, 
stock will be put to quality inspection stock automatically. 
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Above mentioned screen shot will display the screen of purchasing view very clearly.

3.39 | ACCOUNTING 1 VIEW

Accounting 1 view and Accounting 2 view, both are related to FI module. Here you can enter details 
like price of the material for inventory purpose, price unit of material, valuation class, etc.

3.40 | VALUATION CATEGORY

Valuation category is related to split valuation which is an object in MM module.

3.41 | VALUATION CLASS

You have to set a default value in the field of valuation class. This valuation class is very important 
component in determining GL in inventory controlling, financial account and balance sheet. With 
the combination of valuation area material movement process, the system will automatically deter-
mine which GL account entry for this material should go.
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3.42 | PRICE CONTROL

You can set in this field whether you want to fix price for the material for this plant or you want to 
manage material price at an average basis which will be calculated from purchasing data, like pur-
chase order and purchase invoices. 

There are two types in price control indicator

 1. Standard price
 2. Moving average price

3.43 | STANDARD PRICE

Standard price is price which is set while creating material and it does not change automatically. If 
you re-evaluate the material and you decide to change price of the material, then you have to change 
it by posting some entries either in invoice or in MR21, MR22 T-codes. This process is done by the 
materials management people as per requirement. In this way, some pre-defined postings occur and 
price of the material is changed. 
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3.44 | MOVING AVERAGE PRICE

Once moving average price is set, then it keeps on changing based on purchase price and vendor’s 
billed price. This is basically weighted average price. 

3.45 | PRICE UNIT

Price unit is a field where you have the option to set the number of units of measure, on which mate-
rial price in the material master will be calculated. Inventory valuation will also be calculated based 
on this price unit and will be reflected in balance sheet.

After making these entries in this view, you need to press Enter. The system will prompt you 
whether to save entered data. 

If you confirm it, then data will be saved or changed. 

If you deny it then data will not be saved and you will be out of the screen. If you cancel it, then 
neither data will be saved nor you will be out of the screen; but you have another option or chance 
to enter data.

Questions

 1. What is master data in SAP?

 2. What is the T-code to create material master?

 3. What is the menu path for creating material master?

 4. What is the T-code for changing material master?

 5. What is the T-code for displaying material master?

 6. How many types of numbering are possible for material master?

 7. What is internal material number assignment?
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 8. What is external material number assignment?

 9. How internal and external material numbers can be assigned to material?

 10. What is industry sector?

 11. How copy from field can be used for material master creation?

 12. How can you activate short codes for the descriptions in the drop down of material type?

 13. What are the basic views necessary in material master for sales processing?

 14. What is organization level only on request while creating a material master?

 15. What is cross-plant material status?

 16. How, where and why account assignment group is used? 

 17. What is NORM item category group?

 18. What is batch management? 



CUSTOMER MASTER

4.1 | CUSTOMER MASTER RECORD

In business, there are many types of business partner. In procurement process, they are called ven-
dor or vendor partners. In sales process or SD module, these partners are called customers. For 
example, Sold to party, Ship to party, Bill to party, Payer, etc.

4.2 | SOLD TO PARTY

Sold to party are customers to whom materials will be sold.

4.3 | SHIP TO PARTY

Ship to party customers, are business partners of the customer to whom materials are to be shipped 
on behalf of actual customer. This may be same customer, customer’s customer, customer’s storage 
unit or specific business partner.

 Customer master record
 Sold to party
 Ship to party
 Bill to party
 Payer
 Creating customer
 Change customer
 Display customer
 Account group
 Number ranges
 Internal or external number
 Suppressed
 Required entry
 Optional entry
 Display

 Company code
 Sales organization
 Distribution channel
 Division
 Reference
 Mandatory fields
 Title
 Company code data
 Reconciliation account
 Currency
 Customer pricing procedure
 Shipping
 Billing documents
 Partner function
 Change / Display customer

4
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4.4 | BILL TO PARTY

Bill to party is the main customer to whose name the sales invoice is generated and sent.

4.5 | PAYER

Payer is the business partner of the customer who actually pays the bill for the customer. This may 
be same customer or any other customer on behalf of real customer.

4.6 | CREATING CUSTOMER

You can create customer in T-code XD01. Alternatively you can also follow menu path as shown in 
the screen shot below.

4.7 | XD01

On entering XD01, the system will take you to a screen where you have to enter some initial infor-
mation which are required for creating customer. Same you can see in the screen shot.
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4.8 | ACCOUNT GROUP

This is the field where you need to select account group from the drop-down list available in the 
system or in that client. Account group normally controls the following details.

 1. Number Ranges
  First, it controls the number range just like material master’s number range. It has a pre-defined 

number range assigned with each of the specific account group in the drop-down list. If any 
account group is not assigned with the number range, then creation of customer code will not 
be possible.

  In the below mentioned screen shot, you can see how number ranges are managed. You can 
create a new number range by clicking on Interval in the same screen as shown.

 2. Internal or External Number
  Account group also controls whether the numbers of the customers will be internal or exter-

nal. If it is defined to be external numbers, then user has to enter customer numbers manually 
to identify specific customer as per normal or pre-decided business norms. If it is defined to 
be internal, then a specific range of alphanumeric numbers are assigned with the customer 
account group and each time when a new customer is created and saved, a new number from 
the allowed serial is generated. You can define different number ranges for different customer 
account groups.

  As in the screen shot, we have selected Domestic sold to party as customer account group.
  In the below mentioned screen shot, you can see on the left side in the Group column the 

4-digit customer grouping codes and in name their descriptions of customer types. On the right 
side you can see a number range code which is assigned with the customer account groups.
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 3. Third thing that a customer account group controls is the screen layout which is defined while 
a new account group is created or changed. As per specific requirement of the specific customer 
types, some details or fields may be set to be mandatory to have information and some may not 
be required to be filled. If some information about field is available, then user may opt to enter 
that information in the screen and such type of fields are defined to be optional.

 4. These are called field status group as in the next screen shot shown below.

In the screen shot, you can clearly see that on the left side there is a list of field names and on its front you 
can see radio buttons. You can check any of the radio buttons as per your requirement and objective.

4.9 | SUPPRESSED

Suppose if you don’t want any field to be displayed to the user while making entry, you can put a 
check in suppress button.
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4.10 | REQUIRED ENTRY

If you want to make any field’s entry as mandatory and that field must be entered with the allowed 
value, then you have to select required entry radio button.

4.11 | OPTIONAL ENTRY

If you want the field’s value as optional, user may or may not enter details in the field at will and as 
per requirement, and if so, then you have to put check in the optional entry.

4.12 | DISPLAY

If you want, you can make any field only to be displayed and not changeable. Value will come either 
automatically or will not come.

4.13 | COMPANY CODE

After selection of account group, you need to enter company code for which this customer is being 
created. This is your operating company code. In this case, your company code is the seller and this 
customer is buyer.

4.14 | SALES ORGANIZATION

Here, sales organization has to be entered through which this material will be sold to this customer. 
A customer can be created for multiple sales organizations.
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4.15 | DISTRIBUTION CHANNEL

Distribution channel is the way or sales process through which material will be sold to this customer.

4.16 | DIVISION

Again division is the type of product which is allowed to be sold to this customer.

4.17 | REFERENCE

Apart from this, if you already have the same type of customer created in the system and you want to 
copy some of the details which are similar to the new customer, then you can copy details from the 
already created customer to the new customer which you are going to create. But please note that all 
the information will not be copied, like name, address, region, contact numbers, etc.

After entering initial details, please press Enter. System will take you to the next screen.

4.18 | MANDATORY FIELDS

There are some fields which have an icon in the file like in the screen shot .These fields are 
mandatory and must be filled before you move to the next screen.
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4.19 | TITLE

In the field title, you can select any title from drop-down list.

After that you can enter details as per your customer had mailed you or customer has provided you.

We have entered a dummy customer code just for example. You can enter details as per your wish. But 
in this case, note that country and region is very important in creating customer code. This information 
may put impact on pricing object which may be linked with this country and region. Then press Enter.

There are so many tabs in this view. You can use these as you wish. But not all are required to 
process normal and standard business process, like control data, payment transaction, marketing, 
contact person details, etc.

You can leave other fields and click on company code data directly.
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4.20 | COMPANY CODE DATA

On company code data header, there are multiple views or tab pages, like Account management, 
payment transactions, correspondence, insurance, etc.

Out of all these the most import tab page is account management. In this field, there are multiple 
fields which are highly relevant to FI module.

4.21 | RECONCILIATION ACCOUNT

In the reconciliation account field, you have to enter a general ledger (GL), where you want to cap-
ture and post the dealings and transactions done with this customer. There are some other fields too 
but you can leave it initially.

In the option of reconciliation account, you can find the relevant GL meant for specific type of 
customer. You can select the relevant GL from there as shown in the screen shot.

After this, click on sales area data as shown in the screen shot.

This will bring you to another screen.
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You can enter details and data which are controlling and relevant to this customer.

4.22 | CURRENCY

You must enter the currency type for this customer. That is, the currency in which this customer 
deals with you or your company and you make payments in.

4.23 | CUSTOMER PRICING PROCEDURE

You must also enter customer pricing procedure as in the screen shot because it has a link with 
material master and with sales document types which internally triggers the most relevant and 
appropriate sales pricing procedure for the sales document like sales order or sales bill.
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4.24 | SHIPPING

Then click on shipping tab on the screen.

On this screen you need to enter delivery priority from the option and also shipping conditions 
from the drop-down list available. This is basically shipment-related field and helps in determining 
shipment details.

4.25 | BILLING DOCUMENTS

Now click on billing documents tab page. Here you will find multiple fields and check boxes which 
are relevant to individual requirements. The most important are taxes information down in the screen 
shot. This depends upon the configuration that you have in your system available and properly done. 
This detail helps in determining specific tax condition type in the sales order and billing document.
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You make all the entries in tax class system.
Given alongside is the setting which was configured in our system. 

Please note, before entering these details you have to have these settings 
done in your system. If you do not have, then you can skip this option only 
if it is not mandatory.

4.26 | PARTNER FUNCTION

Partner function is a very important object in both customer creation and vendor creation.
Here as default partner function, the same customer code will exist in this view. If you want to 

enter any customer other than the existing customer, then you can first create a new customer and 
then you can change in this field as per partner function.

Then save data and a new number will be generated. In the status bar, the new number will be gener-
ated, as shown in the below screen shot.

4.27 | CHANGE / DISPLAY CUSTOMER

If you already have created a customer code in your SAP system, then you have option to view/
display in XD03. If have any information of customer that should be changed in SAP your system, 
then you can change the customer in XD02. 
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Questions

 1. What is business partner?

 2. What is customer?

 3. What is the T-code for creating customer code?

 4. What is ship to party?

 5. What is sold to party?

 6. What is T-code for blocking a customer? How can we block a customer?

 7. What is account group for customer?

 8. What is the importance of an account group?

 9. How can we change a field from mandatory to optional?

 10. What is reconciliation G/L code in customer master data? Where and how this G/L is used?

 11. What is the importance of customer pricing procedure?

 12. What will be the result if we do not mention customer pricing procedure in customer master?

 13. What will be the result of mentioning a specific currency in customer master?

 14. What will be the result if no currency is assigned in a particular customer master?

 15. What do you know about partner function?
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5.1 | AN INTRODUCTION TO SALES ORDER

Whenever a customer makes an inquiry for the material that a customer wants to purchase then 
he reaches to the seller and talks about details of the material along with quantity and quality of 
the material. When all the conditions are satisfied, then customer places order for purchase of 
the material with the seller. Seller then notes down this order and prepares a document with the 
agreed conditions, delivery statistics, delivery location, customer details. This document is called 
Sales order. Based on this order further procurement of material and making despatch schedules 
are prepared. 

5.2 | SALES ORDER

Sales order is the next stage in standard sales process. Sales order can be assumed as a legal docu-
ment which is based on purchase order sent or prepared by the customer and submitted with 
the seller, because this confirms that a customer is going to purchase the mentioned material.
Based on this, sales order purchase requisition may be generated if business process demands and 
with the help of that purchase requisition, further purchase process or production process can be 
followed. 

 An introduction to sales order
 Sales order
 Menu path for sales order
 Inquiry
 Quotation
 Initial screen 
 Customised sales order document type
 Create with reference
 Header details
 Sold to party
 Ship to party

 Requested delivery date
 Error: Mandatory condition PR00  

is missing
 Error: Mandatory condition MWST  

is missing
 How to update new pricing
 Error: No pricing procedure could  

be determined
 Incompletion log
 Sales order save
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5.3 | MENU PATH FOR SALES ORDER

Menu path is shown in the screen shot. 

Before going to this document, first let us think about a business flow, to make things easy to understand.

5.4 | INQUIRY

Assume you have a sales office somewhere in your city. A customer comes to your shop and asks 
you what the material is that you deal in. Then he says what he wants from you as his vendor and 
whether you have his required material or service to offer him. 

This inquiry from your customer to your representatives is called ‘Inquiry’ and while this inquiry 
is saved or documented in SAP, then that becomes a sales inquiry document. It has a unique number. 
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5.5 | QUOTATION

Based on inquiry made by the customer, a quotation is given to the customer and this transaction is 
again recorded in SAP as sales quotation document. VA21 is the T-code for this.

It has details like offered material with description and other features and details of the material, 
offered price of material, minimum order quantity and other applicable conditions are mentioned 
in the document. 

Sales order is the next step in the sales documentation process in SAP. VA01 is the T-code for 
creation of sales order. 

After sales order delivery document is created. This is an internal document. In this step materials 
are issued to customer from inventory. When delivery document is posted, a financial entry is posted 
to different GL and two additional documents are created, material document and financial document. 

Based on delivery document billing document is prepared which is called commercial invoice 
and this document is sent to customer. 

Based on this commercial document payment is requested and customer pays amount to the seller. 
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5.6 | INITIAL SCREEN

Initial screen in sales order can be seen as shown in the screen shot. 

In the screen you can see the order type. This is basically process-oriented sales order type. In case 
of standard sales, the order type should be OR. In case of returns sales order type, it may be RE and 
so on. From the drop-down, you can see document types list. 

5.7 | CUSTOMIZED SALES ORDER DOCUMENT TYPE

It may also be decided to define your own configuration for customized document types. All such 
types of configurations are done by copying standard document types, like you can copy ‘OR’ docu-
ment type and re-name it to ZDOR as your new sales order document type. But please note this is not 
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a user-related job. This is consultant’s job and it is not done frequently; 
it is done only when the need arises or at the time of customization 
only. This copying is done so that main document types are not affected 
any way due to document change related requirements.

You can also enter your customized details in this initial screen as 
in the screenshot. 

Press Enter to get into the next screen for entries. 

5.8 | CREATE WITH REFERENCE

Apart from just getting into the next screen, you can alternatively also create this sales order with 
reference by clicking on create with reference. 

5.9 | HEADER DETAILS

Details of fields in the screen shot is called header. Details in the fields here in this area are unique 
to the whole document and line items.
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5.10 | SOLD TO PARTY

Here you need to enter the customer code or party’s SAP code who have ordered you the material. 
This is called the main customer. 

5.11 | SHIP TO PARTY

Normally sold to party and ship to party codes remain the same. But there may be scenario where 
you have got order from a party named ‘A’ for example and you are told to deliver or ship the mate-
rial to party ‘B’, which may be a customer of the party ‘A’ or it may be a business partner or stock 
address of the main party. Please accordingly enter customer codes in the respective fields. 

5.12 | REQUESTED DELIVERY DATE

You may be asked to deliver the material on a particular date. You need to enter that date in the 
document header as in the screen shot. 

Next screen details on header to be entered as sold to party. Here you should enter your customer 
code. Enter reference PO number from customer’s document as reference and their PO creation date. 

Press Enter. Details will be copied to ship to party field too. If you need or want to enter a different 
ship to party code, then you can enter a different customer partner code.
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In another example, we have entered another customer code with another configuration setup. 
So there should not be anything to be confused. You will enter details as per your customized setup.

In this example, again enter same details of customer code, PO reference number with PO date of 
customer. Enter material code and plant code. Also enter incoterms as applicable. Apart from this, 
also enter payment terms as per negotiation. Then press Enter and the system will ask you further 
details to complete this sales order.

5.13 | ERROR: MANDATORY CONDITION PR00 IS MISSING

Here, if price is not maintained, then error may display as Mandatory condition is missing.

While using this setup, the system is giving an error message of mandatory condition PR00 is missing. 
There may be multiple reasons for this error. One may be that the pricing procedure in sales or in 

this type of sales document is defined to be entered manually.
After entering details and getting error of PR00 missing, just double-click on the material line or 

select material line and click on item condition on the footer. 
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This will take you to next screen as shown. 

Just manually enter price in the line of condition type and rate per unit of measure and press Enter.
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Here if price is not maintained, then error may come as Mandatory condition MWST is missing.

Please note that if you have maintained pricing procedure properly and if you have also maintained 
your master record related to pricing, then system will pick and display this pricing data and other 
related condition types with data or value automatically. If you have not maintained it, then the 
system will not be able to pick it and it will ask you for data and give you error, as shown in the 
following screen shot.

You can enter pricing condition manually if you have defined condition type as manually allowed. 
The process of entering condition type manually is shown as follows.

5.14 | ERROR: MANDATORY CONDITION MWST IS MISSING

Then next error may come as Mandatory condition MWST is missing. 

This is basically tax condition type. Again if system finds this condition type in condition record 
if condition record is maintained and if condition type’s master record is not maintained, then 
either the system will not pick it and will not even give you error or system will not pick it and give 
you error so that you mention in the condition record in T-code VK11 and update it manually by 
clicking on Update or mention it manually in the condition type. If you have already created con-
dition record in VK11 T-code and any value is changed from existing master condition record, 
then you will have to update in VK12 T-code change option. You can view existing condition 
record in VK13. 

5.15 | HOW TO UPDATE NEW PRICING

Sometime it happens that the system does not pick any price from the master record of condi-
tions. Or another reason may be that you have updated or changed condition master record after 
creation of sales order or billing document, then system will not be able to update itself to its 
already created documents. In that case, you will need to change the conditions in the sales order 
or billing document. 
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This update is done by clicking on update icon on the condition tab page of 
the document. 

On clicking the ‘Update’ icon on the alongside screen shot, a new screen 
will be opened as shown here. 
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Then you need to click on carry out new pricing to update pricing data. System will update its sales 
order document and billing document. 

5.16 |  ERROR: NO PRICING PROCEDURE COULD BE DETERMINED

There may be a scenario when such type of errors will come as given in the following screen shot.

This is basically due to the reason that the customer is not created properly or sales area is not assigned 
with combination of sales organization, distribution channel, division, document pricing procedure 
and customer pricing procedure with correct pricing procedure in customization. 

In case of standard demo SAP system of IDES, you should not get error. If you get this error, then 
you have to configure it properly as per your changed configuration and requirement. 

5.17 | INCOMPLETION LOG

If all data is entered properly then click on edit in the menu bar and select incompletion log, as 
shown in the screen shot below.
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In that case, the system will show you details if any data is missing to be entered. If everything is 
entered properly, then system will not issue any log and you will be able to save the sales order for 
further processing. 

5.18 | SALES ORDER SAVE

Save the sales order. System will generate a new sales order serial number at the status bar.

Questions

 1. What is the T-code for sales order creation?

 2. What is header in sales order?

 3. What is the information placed in header portion of a sales order?

 4. How can you change sales order?

 5. What is the T-code for inquiry creation/change/display?

 6. How can you create sales order with reference?

 7. What is creating sales order with reference?

 8. What do you mean from pricing date in a sales order?

 9. Can sold-to-party and ship-to-party be different?

 10. What is the meaning of the error ‘Mandatory condition PR00 missing’?

 11. What is the solution to the error ‘Mandatory condition PR00 missing’?

 12. What is document type? How will you come to know the document type of a sales order?

 13. How can you update pricing in a sales order?

 14. What is carry out new pricing?

 15. What is the meaning of error ‘No pricing procedure is determined’?

 16. What is incompletion log and how to check it?

 17. What do understand from the incompletion log? How can you complete it?



DELIVERY DOCUMENT 

CREATION

6.1 | DELIVERY DOCUMENT:  AN INTRODUCTION

Delivery document is a document having all the related details of being despatched material. We 
have already discussed, customer places a purchase order with the seller based on agreed conditions, 
quality, quantity of material and the seller creates a sales order with reference to customer’s purchase 
order with agreed details. On the despatch date of the material the delivery document is created 
with the details of the materials. It contains planned delivery date, actual delivery date, material, 
quantity, transportation planning date, picking date, batch numbers, batch wise material quantity 
along with other details. When this 
document is only save then only a 
delivery document is created and no 
financial entry or material document 
entry is posted. If post goods issue is 
done of this delivery document then 
material document and financial 
document both are generated.

To create a delivery document 
there are two processes.

Go to VA02 for sales order change 
mode. Then click on sales document 
header menu. Now click on Deliver 
option.

 Delivery document: An introduction
 Document date
 Planned GI date
 Actual goods issue date
 Storage location
 Delivery quantity
 Picked quantity

 Route
 Batch split
 Incompleteness
 Change delivery document
 Post goods issue
 Document flow
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System will take you to outbound delivery document screen.
Alternatively you can also go directly to VL01N and enter reference sales order number and press 

Enter. You will come to the same screen of delivery document.

6.2 | DOCUMENT DATE

Here you need to change document date as per your requirement.

6.3 | PLANNED GI DATE

Planned goods issue date is the date when the delivery was planned with reference to sales order.

6.4 | ACTUAL GOODS ISSUE DATE

Actual goods issue date is the date when posting will be done in the system against sales order.

6.5 | STORAGE LOCATION

Click on Picking tab page. Enter Storage location in the field means for as SLoc.

6.6 | DELIVERY QUANTITY

You can enter delivery quantity as per your requirement. Assume you have created sales order of 
100 quantities and you have decided to make part delivery, then you can break this total quantity in 
portion. You can enter quantity as 50 or any other quantity up to sales order quantity.
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6.7 | PICKED QUANTITY

You need not enter picked quantity but you can change delivery quantity.

6.8 | ROUTE

You can click on Transport tab page and enter Route number through the materials that will be 
dispatched.

6.9 | BATCH SPLIT

If material is maintained in batches, then you can click on batch split tab page. And enter batch-
related details there.

For this, you need to select line of the material first, and then click on batch split, as shown in the 
screen shot below.
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If material is not maintained in batches, then it will not be possible to enter batches. In that case, 
system will give you an error as shown below.

If batch split is allowed, then you can enter batches there in the next screen as shown below.

6.10 | INCOMPLETENESS

If you think you have entered all the details related to delivery, then you can click on edit menu 
above and then select Incompleteness option.
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System will check if any further details are required by the document type and then it will confirm.

Then go back and save the document. System will generate a delivery document number.
Now posting delivery document and post goods issue can be done in change mode using T-code 

VL02N and then clicking on post goods issue icon on the header. 

6.11 | CHANGE DELIVERY DOCUMENT

For this you have to go to VL02N. Enter delivery document as shown below.



62 An Introduction to SAP Sales and Distribution

In VL03N you can display the delivery document already created or posted. Once it is created, it will 
get listed in document flow.

6.12 | POST GOODS ISSUE

You can either click on Post Goods Issue above on the right or you can press Enter and then after 
checking details once again, click on Post Goods Issue to post. The document will be posted and you 
can see details in the document flow as shown below.

6.13 | DOCUMENT FLOW

Questions

 1. What is a delivery document?

 2. What is the T-code for delivery document creation?

 3. What is PGI or post goods issue while processing a delivery document?

 4. How can you make PGI? What is the impact of a proper PGI?

 5. What is document flow?

 6. How can you check document flow in a delivery document?

 7. How can you change delivery document?

 8. What are the mandatory fields in a delivery document to make the delivery document complete 
and for proper PGI?



BILLING

7.1 | WHAT IS BILLING IN SALES

Billing document in SAP SD is the invoices which is generated and sent or given to the customer. 
This contains total list of materials supplied to the customer and rates with other price-related infor-
mation with tax deducted or charged as per law.

7.2 | T-CODE

T-code for creation of billing document in sales or SD is VF01. You can change it in VF02 and dis-
play in VF03. You can cancel it in VF11. You can use VFX3 T-code for collective release or sales bills 
which are pending to be released to FI.

 What is billing in sales
 T-code
 Delivery-related billing
 Order-related billing
 Number ranges
 How to process sales bill

 Billing document header
 Footer details for line items
 Pricing condition record update
 Releasing billing document to accounting
 How to release billing document to 

accounting

7
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There are some standard billing document types which are provided by SAP as package. You should 
copy these and define, configure and customize as per your requirement.

Billing Document Type Name

F1 Delivery-related invoice

F2 Delivery-related invoice

F5 Pro forma invoice for sales order

F8 Pro forma invoice for delivery

FP Interface billing – POS system

CR Credit memo

L2 Debit memo

RE Credit memo for returns

S1 Cancellation invoice

S2 Cancellation credit memo

There are some differences between delivery-related billing and order-related billing.

7.3 | DELIVERY-RELATED BILLING

If you define a particular billing document as for delivery-related billing, then you have to refer 
delivery number in the reference in VF01.

7.4 | ORDER-RELATED BILLING

If you define a particular billing document as for order-related billing, then you have to refer sales 
order number in the reference in VF01.

7.5 | NUMBER RANGES

There are two types of number ranges for different document types. The document number range 
for cancelling document type should be different from main billing document type.

In each billing document type, you should pre-define which cancelling billing document should 
be used for cancelling a particular billing document. System will choose cancelling billing docu-
ment type automatically along with the pre-defined number range.

7.6 | HOW TO PROCESS SALES BILL

You need to go to VF01 T-code. Select Billing document type. Then you need to enter reference 
document number. In case of order-related billing, you have to enter sales order number and in case 
of delivery-related billing, you have to enter delivery document number.
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Then you have to enter allowed posting date. Press Enter. On this screen the billing date is the 
applicable posting date, on which this document is supposed to be posted. You should enter posting 
date only from allowed posting period. If you enter billing date out of posting date then system may 
give an error, system may create a billing document but it will not post any amount to finance and 
no payment responsibility will be added to customer.

7.7 | BILLING DOCUMENT HEADER

The icon as in the screen shot is meant for billing document header details. 
Alternatively you can also click on Goto and select the header option from the drop-down list.

7.8 | FOOTER DETAILS FOR LINE ITEMS

You can click on the icon as shown below in the screen shot for condition details of the item and 

other details. 
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Here you can check, choose and change pricing and condition-related details as in the screen shot.

You must always check each line item condition details of the billing document. If you find any 
condition type missing in this table then you either need to update pricing manually or you need to 
enter the missing condition type manually along with the value. If you do not check before posting 
the billing document then it may get posted with wrong values.

7.9 | PRICING CONDITION RECORD UPDATE

You can update pricing details by clicking on update and selecting your required one or by selecting 
carry out new pricing type of option from the option provided by the system.
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After this you can save the billing document and a number will be generated.

System will never create same number twice. So it is a unique number.

7.10 | RELEASING BILLING DOCUMENT TO ACCOUNTING

If you have not maintained billing document to auto-release to accounting, then system will just 
create billing document. It will not post it to FI. If you have not defined two-step processes for bill-
ing, then system will post its values to FI as soon as you save the document.

7.11 | HOW TO RELEASE BILLING DOCUMENT TO ACCOUNTING

This is a very simple process. In this process, you have to post sales billing values to FI. This is very 
important step because if you do not release billing to FI, then you will not be able to create any debit 
balance on your customer as debtor to get payment from them for the goods supplied.

For this, you have to go to VF02.

Then select billing document that is needed to be released to accounting.
Then click on the green flag on the header.
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Questions

 1. What is the T-code for billing document creation?

 2. What is billing document type? What is billing document date and what is its importance?

 3. How a billing document is released?

 4. What is release to accounting in case of processing a billing document?

 5. What is the delivery-related billing? How can you process a delivery-related billing?

 6. What is order-related billing? How can you process order-related billing?

 7. What is pro-forma invoice?

 8. What is the T-code for creating pro-forma invoice?

 9. What is the impact in finance of creating pro-forma invoice?

 10. Can we maintain billing price different from sales order?



CASH SALES PROCESS

Following are the features of a cash sales order and its processing:

 1. In cash sales, sales order is created when customer orders goods, picks them up and payment is 
made immediately.

 2. Delivery is made and processed immediately when sales order is created and saved.
 3. Cash sale invoice is generated and printed immediately.
 4. Billing is only order-related billing.
 5. Billing document type is BV in order-related billing document type option.
 6. Receivables or debtor line items are not created in the system for customer.
 7. Amount in the invoice is immediately posted to some cash account.
 8. In the standard system, sales document type BV (CS) is for cash sale
 9. Immediate delivery document type in cash sale is BV.
 10. Current date is automatically proposed for delivery and billing.
 11. In standard system, during cash sale, invoice papers are controlled with output type RD03, 

contained in the output determination procedure for order type CS.

 Cash sales process
 Creating cash sale sales order
 Organizational data
 Sales organization
 Distribution channel
 Division
 Sold to party
 Ship to party
 PO number
 PO date
 Material
 Plant code
 Batch
 Error: Mandatory condition PR00 is 

missing

 Error: Mandatory condition MWST is 
missing

 How to update new pricing
 Error: No pricing procedure could be 

determined
 Incompletion log
 Creating delivery document
 Creating billing document
 Posting or releasing sales bill to FI or to 

accounting
 Document flow and accounting view for 

the billing document
 Final document flow of cash sale
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 12. In sales order document type BV, immediate delivery X is set, if quantity is confirmed for the 
present day.

 13. You can set credit limit check as per requirement. But normally as this is a cash sale scenario, 
there should not be any credit limit check for this type of sales document type.

8.1 | CASH SALES PROCESS

Cash sales process is a part of sales process in which complete sales process is done immediately at 
one shot.

8.2 | CREATING CASH SALE SALES ORDER

To process cash sales process, first you need to create a sales order with order type as cash sale – BV. 
It is shown in the following screen shot.

All other details of sales order will remain same as standard order.

8.3 | ORGANIZATIONAL DATA

Enter required organizational data as per your requirement.

8.4 | SALES ORGANIZATION

Enter sales organization code through which this purchase happened.

8.5 | DISTRIBUTION CHANNEL

Enter here proper sales channel like domestic sales, export, retail sales, etc.
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8.6 | DIVISION

Divisions are sales division. That is, types of materials and products. This also means grouping of 
materials and products.

Examples:

AA Aluminium Ingot
AB Al Alloy Products
AC Al Wire Rod
AD Al SRC Products
AE Al Rolled Products
AF Al C.C. Sheet
AG Al Misc Products

After entering initial screen’s details, press Enter. System will take you to another screen.

8.7 | SOLD TO PARTY

Here you need to enter sold to party code. That is, customer code in general.

8.8 | SHIP TO PARTY

You can also enter a different ship to party code in the field meant for that if you have another or 
different partner for the customer.

8.9 | PO NUMBER

This PO Number field is meant for a reference number received from your customer to track cus-
tomer’s sales order out of different sales orders.
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8.10 | PO DATE

Enter the reference PO document’s PO date. After that, press Enter to confirm details. System will 
check details.

The following screen will appear.

8.11 | MATERIAL

Enter material code in the field as shown in the following screen shot.

Enter the quantity your customer wants to purchase. This may be a total contracted quantity or 
fractional quantity to be delivered in full.

8.12 | PLANT CODE

Enter plant code on the right side of the line item.

8.13 | BATCH

Enter respective batch number only if this material, which is subject to be sold, is maintained in 
batches. If it is not maintained in batches, then leave this field as blank.
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After this, press Enter. System will detect and fill up related details as per data in the system.

In this example, again enter same details of customer code and PO reference number with PO date 
of customer as it was in standard sales order. Enter material code and plant code. Also enter inco-
terms as applicable. Apart from this, also enter payment terms as per negotiation. Then press Enter 
and system will ask you further details to complete this sales order.

8.14 | ERROR: MANDATORY CONDITION PR00 IS MISSING

Here, if price is not maintained, then error may come as Mandatory condition MWST is missing.

While using this setup, system is giving an error message of mandatory condition PR00 is missing.
There may be multiple reasons for this error. One may be that the pricing procedure in sales or in 

this type of sales document type is defined to be entered manually.
After entering details and getting error of PR00 missing, just double-click on the material line or 

select material line and click on item condition on the footer.
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This will take you to next item details screen as follows.

Just manually enter price in the line of condition type and rate per unit of measure and press Enter.
Please note that if you have maintained pricing procedure properly and if you have also main-

tained your master record related to pricing, then system will pick and display this pricing data and 
other related condition types with data or value automatically. If you have not maintained it, then 
system will not be able to pick it and it will ask you for data and give you error, as shown in the fol-
lowing screen shot.

You can enter pricing condition manually if you have defined condition type as manually allowed. 
The process of entering condition type manually is shown as follows.
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8.15 | ERROR: MANDATORY CONDITION MWST IS MISSING

Then next error may come as Mandatory condition MWST is missing.

This is basically tax condition type. Again if system finds this condition type in condition record, if 
condition record is maintained and if condition type’s master record is not maintained, then either 
the system will not pick it and will not even give you error or system will not pick it and give you 
error so that you mention in the condition record in T-code VK11 and update it manually by click-
ing on update or mention it manually in the condition type.

If you have configured and maintained a different tax condition type for the requirement, then 
system will pick that automatically or you have to fill it up manually.

8.16 | HOW TO UPDATE NEW PRICING

Sometime it happens that the system does not pick any price from the master record of conditions. 
Or another reason may be that you have updated or changed condition master record after creation 
of sales order or billing document and then system will not be able to update itself to its already 
created documents. In that case, you will need to change the conditions in the sales order or billing 
document.
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This update is done by clicking on update icon on the condition tab page of the document.

On clicking the ‘Update’ icon on the shown screen shot, a new screen will be opened as shown.
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Then you need to click on carry out new pricing to update pricing data. System will update its sales 
order document and billing document.

8.17 |  ERROR: NO PRICING PROCEDURE COULD BE 
DETERMINED

There may be scenario when such type of errors will come, as shown in the following screen shot.

This is basically due to the reason that the customer is not created properly or sales area is not 
assigned with combination of sales organization, distribution channel, division, document pricing 
procedure and customer pricing procedure with correct pricing procedure in customization.

In case of standard demo SAP system of IDES, you should not get error. If you get this error, then 
you have to configure it properly as per your changed configuration and requirement.

8.18 | INCOMPLETION LOG

If all data is entered properly, then click on edit in the menu bar and select incompletion log, as 
shown in the screen shot below.
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In that case, system will show you details if any data is missing to be entered. If everything is entered 
properly, then system will not issue any log and you will be able to save the sales order for further 
processing.

As you save the sales order document, you will get a message as shown in the following screen shot.

8.19 | CREATING DELIVERY DOCUMENT

As you enter details in the cash sale order type Sale sales order and save that, system will automati-
cally generate a new delivery document for the sales order. You can see that in the sales order docu-
ment flow. If the delivery document is not shown in the sales order document flow, then it will mean 
that there was some error with the setup of the sales order document and date of the document. And 
that was the reason system was unable to create delivery document for the cash sale order.

Solution will be just going to sales order change in the T-code VA02 and checking details of entries 
and also checking allowed delivery date for the rush order. Just change the rush order accordingly 
and save the document. System will again show message that delivery document is created with the 
number.
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If you go to VA02/VA03 T-code or in sales order change or display mode, you click on document 
flow. System will take you to next screen. Here you will be able to see automatically created delivery 
document number in the document flow as shown in the screen shot below.

Then go to VL02N T-code.
Enter the automatically created delivery document number and put required details like storage 

location and other details if you wish to enter. After that click on PGI for post goods issue. System 
will generate delivery document posted.

8.20 | CREATING BILLING DOCUMENT

After you have posted delivery document in the T-code VL02N, you can and have to create Billing 
document manually. You can create it in T-code VF01 as standard process and normal way just as 
you create standard sales order’s billing document.

After creation of billing document, you have to save it and note down the billing document 
number.

8.21 |  POSTING OR RELEASING SALES BILL TO FI OR TO 
ACCOUNTING

After creation of billing document, you have to go to VF02 again and enter billing document num-
ber. But do not press Enter. Keeping the number in place, click on the green flag on the right side of 
the screen, as you can see in the below given screen shot.
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Alternatively you can also click on billing document on the menu, and from the drop-down you 
have to click on release to accounting option with short-cut Shift+F4 key on your keyboard.

On selecting this option or by clicking on the green flag for release option, the FI entry and FI 
document will be generated by the system automatically. There may come some error if any type of 
customization happens to be missing. But if everything is correct, the system will not give any error 
and it will be posted.

8.22 |  DOCUMENT FLOW AND ACCOUNTING VIEW FOR THE 
BILLING DOCUMENT

You can see accounting document in the document flow of the billing document. Go to VF03.
Enter billing document number. Press Enter. Click on accounting as shown in the screen shot 

below.
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8.23 | FINAL DOCUMENT FLOW OF CASH SALE

Below is the completed document flow for cash sale sales order. It is self-explanatory in the screen 
shot. We have taken all the standard number ranges in the standard system and have created with 
standard document types. You can configure your own document type and your own pricing proce-
dure for this type of sales order and can define it differently. This will require higher level of exper-
tise and that will come only with deep level of study on the related topic.
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Questions

 1. What is cash sale?

 2. What are the document types for cash sales?

 3. What is the item category for cash sale?

 4. What is the document flow for cash sale?

 5. What is BV and CS?

 6. How a cash sale is different from standard sales order?



RUSH ORDER SALES 

PROCESS

Following are the features of a rush order and it’s processing:

 1. In rush order, customer picks up goods immediately.
 2. Delivery is done on the same day of creation of sales order.
 3. A delivery is automatically created in the standard system on saving sales order.
 4. Billing document is created as usual after delivery.
 5. Sales order document type is ‘RO’ or ‘SO’ in standard system with immediate delivery type.
 6. Immediate delivery type is ‘LF’.
 7. Goods are removed from storage, are picked and goods issue is posted.
 8. Invoice document is created, printed and sent to the customer.
 9. Credit check can be set for the customer in rush orders.
 10. In sales order document type ‘RO’ or ‘SO’, immediate delivery ‘X’ is set.
 11. Item category for rush order is ‘TAN’, which is relevant for credits check. But you can change 

the settings.
 12. Sometimes, in case of rush order delivery-related billing type is set to ‘F2’ and order-related 

billing type is also set as ‘F2’. This may be and should be changed as per individual client’s 
requirement.

9.1 | RUSH ORDER PROCESS

Rush order process is same as cash sale process. In rush order billing is delivery related. Picking of 
goods may be on the same day or later. Bill is also created on the same day or later date after posting 
of delivery document.

 Rush order process
 Creating rush order
 Creating delivery document
 Picked quantity
 Creating billing document

 Posting or releasing sales bill to FI or to 
accounting

 Document flow and accounting view for 
the billing document

 Final document flow of rush order sale
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9.2 | CREATING RUSH ORDER

To process rush order sales process, first you need to create a sales order with order type as rush 
order—‘SO’. It is shown in the screen shot. SO is the standard rush order document type. You can 
create your own by doing required customization.

All other details of sales order will remain same as standard order. As you save the sales order 
document, you will get a message that Rush Order **** has been saved (no delivery created).

No delivery created message will come if there is any date-related error or problem with the 
current date and the date in the plant calendar of the sales order.

Then again go to VA02 and change the date to the allowed date for delivery and save it. The system 
will generate a new delivery document.
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After system shows delivery document created in the status bar on saving of sales order, 
you can see that delivery document number in the document flow of the sales order by 
clicking on document flow as shown in the screen shot below.

Alternatively you can also go to VA02 or V03. Then click on environment. Now select option display 
document flow with short-cut key of Shift+F5.

And system will display the document flow for you.

9.3 | CREATING DELIVERY DOCUMENT

As you enter details in the rush order type sale sales order and save that, system will automatically 
generate a new delivery document for the sales order. You can see that in the sales order document 
flow. If the delivery document is not shown in the sales order document flow, then it will mean that 
there was some error with the setup of the sales order document and date of the document. And that 
was the reason the system was unable to create delivery document for the Rush Order.

Solution will be just going to sales order change in the T-code VA02 and checking details of entries 
and also checking allowed delivery date for the rush order. Just change the rush order accordingly and 
save the document. System will again show message that delivery document is created with the number.
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If you go to VA02/VA03 T-code or in sales order change or display mode, you click on document 
flow. System will take you to next screen. Here you will be able to see automatically created delivery 
document number in the document flow as in the screen shot below.

Then go to VL02N T-code.
Enter the automatically created delivery document number and put required details like storage 

location and other details if you wish to enter. After that, click on PGI for post goods issue. System 
will generate delivery document posted.

9.4 | PICKED QUANTITY

In case of rush order, one thing to be taken in mind is that in case of delivery against rush order, 
system will ask you picking quantity and it has to be filled by the user manually; otherwise, system 
will not be able to post the quantity.

System will also throw an error as shown in the screen shot below.
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You have to enter pick quantity in the field available in the T-code VL02N’s change mode as shown 
in the screen shot.

After that, click on post goods issue and system will post the delivery for the rush order.
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9.5 | CREATING BILLING DOCUMENT

After you have posted delivery document in the T-code VL02N, you can and have to create billing 
document manually. You can create it in T-code VF01 as standard process and normal way just as 
you create standard sales order’s billing document. Please always follow the related document type 
for previous document type, and select these document types very carefully only from the allowed 
options.

Select F2 billing document as in our case and the allowed and assigned billing document type as in 
your case in the system allowed.

Enter delivery document number in the document field.

Enter billing date in the field meant for that and press Enter.
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Now double-click on the item line 10 or 20, as shown in your billing document.

Then click on conditions.

Check whether all the condition types and their values are correct or not.
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If required, enter additional condition type in the document and add values for that.

After creation of billing document, you have to save it and note down the billing document number. 
On the status bar, message will be displayed. You can alternatively also check this in the document 
flow of the billing document.

9.6 |  POSTING OR RELEASING SALES BILL TO FI OR TO 
ACCOUNTING

After creation of billing document, you have to go to VF02 again and enter billing document num-
ber. But do not press Enter. Keeping the number in place, click on green flag on the right side of the 
screen, as you can see in the screen shot below.
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Alternatively you can also click on billing document on the menu, and from the drop-down you 
have to click on release to accounting option with short-cut Shift+F4 key on your keyboard.

On selecting this option or by clicking on green flag for release option, the FI entry and FI document 
will be generated by the system automatically. There may come some error if any type of customiza-
tion happens to be missing. But if everything is correct, the system will not give any error and it will 
be posted.
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9.7 |  DOCUMENT FLOW AND ACCOUNTING VIEW FOR THE 
BILLING DOCUMENT

You can see accounting document in the document flow of the billing document. Go to VF03.
Enter billing document number. Press Enter.

Click on Accounting as shown in the screen shot below.
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9.8 | FINAL DOCUMENT FLOW OF RUSH ORDER SALE

Below is the completed document flow for rush order sale type sales order.
It is self-explanatory in the screen shot. We have taken all the standard number ranges in the 

standard system and have created with standard document types. You can configure your own 
document type and your own pricing procedure for this type of sales order and can define it  
differently. This will require higher level of expertise and that will come only with deep level of 
study on the related topic.

Questions

 1. What is rush order?

 2. What is the difference between rush order and cash sales?

 3. What is the document type for rush order?

 4. What is delivery document-type delivery against rush order?



PRODUCTION UPLOAD OF 

FINISHED MATERIAL – MIGO

10.1 | HOW TO DO PRODUCTION UPLOAD

Before you start selling your material, you need to get stock in your plant or location. This can be 
done in multiple ways. In SD module we create sales orders based on customer’s requirements. Cus-
tomer comes to us and places their need. We might be having their needed material in stock or we 
might need to procure/manufacture as per their specification and requirements. If we have stocks 
physically in our sales location or plant, produced or procured, then we can send materials to the 
customer physically. If we do not have stock available then we need to either procure internally or 
externally. But when we give or despatch material to the customer we must have the material’s stock 
in our SAP system. This is called stock receiving. This stock update or receipt can be done in two 
ways automatic and manual. When we create any sales order, and if we follow material requirement 
planning (MRP) process and run MRP, then system will automatically generate the requirements on 
a specific dates calculating the delivery date in the sales order. This will further update planned order 
in production and planning (PP) module. With reference to that production orders are created and 
when production of the material is done production upload is done. This updates stock status of the 
material in the system adding additional quantity.

Alternatively we can also generate stock through MB1C T-code or MIGO T-code. This process is 
followed where proper and MRP run is not done properly. In this case, the work in process materials 
(WIP) or raw materials is issued to particular cost centre against a particular consumption GL account. 
This issue quantity is calculated based on finished material’s quantity + scrap quantity = consumed 
material.

 How to do production upload
 Production uploads using MIGO T-code
 Go to MIGO T-code
 Transaction type
 Reference
 Document date
 Posting date
 Movement type

 Material
 Plant code
 Existing stock status
 Stock type
 Blocked stock
 Quality inspection
 Unrestricted use stock
 Quantity

10
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One option may be that you purchase material from another vendor or outside vendor and then 
sell or deliver the material.

Another option may be that you produce the material in your factory or plant and then get in 
your saleable stock and make sales delivery.

In the current scenario, we are going to make production upload from factory manufacturing 
and then make sales. We are not following the first process here because doing purchase process is 
basically in MM’s work area.

10.2 | PRODUCTION UPLOADS USING MIGO T-CODE

Normally MIGO is a T-code with various authorizations and domain’s requirement. Another option 
is MB1C T-code. We will discuss one by one both the process.

10.3 | GO TO MIGO T-CODE

Screen will appear as above. Click on the first drop-down list for option as in the screen shot.
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10.4 | TRANSACTION TYPE

Here you can see a long list of transaction processes. You need to select Goods Receipt.

10.5 | REFERENCE

Here again click on the drop-down list. There you will be able to select other from a number of 
drop-down menu lists.

This means that the transaction will be carried out without any previous reference.

10.6 | DOCUMENT DATE

Document date is the date on which the hard copy or documented transaction will happen.

10.7 | POSTING DATE

Posting date is the date on which actual posting will occur and FI will be posted on that date.
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10.8 | MOVEMENT  TYPE

On the right side of the screen shot or screen, you can see movement type option,as in the screen 
shot in the header side.

You also need to see the same movement type at the item details level on the item line and where tab 
page down at the bottom side of the screen.

We are using 521 movement type because this movement type is used for stock receipt from produc-
tion floor or department.

The whole picture will be seen as below screen shot.

Here you can see all the details on one page.
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10.9 | MATERIAL

Then click on material tab page and enter material code to be uploaded.

Then press Enter. System will pick description details from the master data of the material.

10.10 | PLANT CODE

Then click on where tab page and enter plant code and storage location in the required field.

Press Enter to confirm and system will display details of the plant code and description of the plant.

10.11 | EXISTING STOCK STATUS

You can click here on this icon on the where tab page to see the details of the stock. 
By clicking on this system will take you to MMBE stock overview screen.
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10.12 | STOCK TYPE

Apart from this you also have option to take stock in quality inspection stock or blocked stock or 
unrestricted use stock.

10.13 | BLOCKED STOCK

Blocked stock means material or goods will be kept in stock but neither will it be issued or can be 
consumed or sold.

10.14 | QUALITY INSPECTION

Quality inspection stock means stock will be uploaded and put in storage location but it cannot be 
used unless and until it is confirmed by the quality department.

10.15 | UNRESTRICTED USE STOCK

Unrestricted use stock means stock or goods of the material will be put in the storage location and 
it is ready to be used.

10.16 | QUANTITY

Then click on quantity tab page and enter required quantity in the base unit of measure.
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Then put a check in the item ok check box. 
Then click on check icon on the header.

System will show if no error exists and you can post it.

And then you can post the document and a number will be generated.
To view updated stock status you can use T-code MMBE or MB5B. In MMBE T-code you will 

be able to see current stock status and not of a particular posting date. In MMBE just enter material 
code and plant, and execute. System will display all stock of that material in that plant whether in 
unrestricted use or blocked or in quality inspection stock.

In another way you can use MB5B T-code. In MB5B you need to enter material code or list of 
material or only enter plant code in the initial selection screen and posting date or date range on 
which you want to see the stock status and execute. This will display all the available stock on men-
tion posting date or date range.

Questions

 1. What do you mean by production upload?

 2. What are the T-codes for production upload?

 3. What are the processes for production upload?

 4. What is the movement type for production upload?

 5. What is the T-code to display stock on posting date?

 6. What is the T-code for display stock on current date with all stock type?

 7. How to display quality stock status of a material?

 8. How can you display stock status plant-wise in a single run?



PRODUCTION UPLOAD OF 

FINISHED MATERIAL – MB1C

11.1 | PRODUCTION UPLOAD OF FINISHED MATERIAL

We have already discussed in the last topic why stock upload or production upload is necessary. 
Now we will discuss how to upload stock or manually through MB1C. This has same impact on 
stock and finance as MIGO T-code. But benefit of this T-code is that if limits overall authorization 
of stock movement.

We have already seen in the last chapter that we can upload stock in the inventory through 
MIGO T-code using movement type 521 or related as per requirement. Apart from this MIGO 
T-code, there is also one more T-code which is used in stock uploading process. We can also use 
501 movement type in place of 521 movement type. 501 movement type is used for goods receipt 
from vendor without PO.

11.2 | T-CODE — THE T-CODE IS MB1C

This is an alternative T-code, which is used for limited authorization management.
We will discuss how you can upload stock of material using this T-code.

11.3 | MB1C SCREEN

When you enter T-code MB1C, the screen will look like the below shown screen shot.

 T-code – The T-code is MB1C
 MB1C screen
 Document date
 Posting date
 Document header text

 Movement type
 Plant code
 Storage location
 Batch
 Quantity

11
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11.4 | DOCUMENT DATE

Here you can enter document date in the related field. Normally current system date of server is 
reflected here.

11.5 | POSTING DATE

Posting date is the date when you post the document as per requirement. This date should fall 
within allowed FI and MM posting period. This date is very important because if this date is after 
delivery date then you will not be able to issue stock before this goods receipt posting date. It has to 
be prior to goods issue date.

11.6 | DOCUMENT HEADER TEXT

Document header text is the CO information which is linked and related to the whole document 
posted and it is unique to all the lines in the document.
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11.7 | MOVEMENT  TYPE

Movement type should be 501 for production upload or you can choose upload movement type as 
per guidelines provided to you by the authority.

11.8 | PLANT CODE

Enter plant code where you want to keep stock after production. This may be dispatching plant or 
any plant like factory.

11.9 | STORAGE LOCATION

Enter storage location as directed. Press Enter
In the next screen you can enter material code and enter quantity that you want to upload.

11.10 | BATCH

If your material is maintained in batches, then you can also enter batch number in the field men-
tioned as Batch.

11.11 | QUANTITY

You have to enter quantity that you wish to upload.

Above mentioned screen shot makes it quite clear.
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If you double-click on any line, then screen will appear for that line as shown in the below screen shot.

After you finish, then save the document.
This is one option of uploading stock via movement type 501. Alternate is 521 movement type. 

Based on scenarios we can also upload stocks through 101 movement type against production 
order, provided PP module is active and operating properly. Before using any movement type it is 
very important to check its financial implications to different GLs. While doing implementation it 
is discussed and proper process is fixed about how stock of finished material will be uploaded. If 
PP is implemented then CO11N T-code can also be used for production upload and  consumption. 
Alternatively, if you have got production order then in MIGO also you can use goods receipt process 
and order as reference document. In this case financial implications of the process are also taken 
care of. Movement type 261 is used for consumption of component or raw material against produc-
tion order.

Questions

 1. What is MB1C?

 2. How MB1C is different from MIGO transaction?

 3. How can you upload stock batch-wise?

 4. In which T-code you can display a report of list of goods movement of production upload with 
or without value?



ENQUIRY

12.1 | ENQUIRY

Enquiry is a process in which customer comes in or calls in to the vendor or the supplier and asks about 
his requirement and required material. If supplier confirms rate and material’s availability, then based 
on this discussion details are recorded in SAP system. This generated document is called enquiry.

12.2 | MENU PATH

On easy access screen go to LOGISTICS > Sales and Distribution > Sales > inquiry > create > VA11.
Standard document type for enquiry is ‘IN’. You can create your own by copying this document 

type as customized document type.

 Enquiry
 Menu path
 T-code – VA11

 Pricing error
 Changing enquiry document
 Displaying enquiry document

12
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12.3 | T-CODE – VA11

Note that the item category of enquiry document is ‘AFN’. Enter details of customer in sold to party 
field, enter PO reference number of customer and their PO generation date, enter material code 
order quantity and plant or sending plant. All other details will be copied from the master data.

12.4 | PRICING ERROR

There may come pricing error. To correct this, double-click on item line and then go to conditions 
as shown in the screen shot below.

Here you have to pick condition type of PR00 and enter rate or value for that condition type and 
press Enter. System will update pricing details.
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Then click on Edit and select incompletion log. And then save the document.

12.5 | CHANGING ENQUIRY DOCUMENT

You can always make changes in the document when required in the T-code VA12.

12.6 | DISPLAYING ENQUIRY DOCUMENT

You can always display changes in the document when required in the T-code VA13.
Changes should not be done if any further document is created with reference to this document.
Once this enquiry document is created in the system, you can use this document as a reference 

document for quotation or sales order document.
Now if you go back to sales order creation screen in VA01 T-code, you will find there is an option 

of “Create with reference” as shown in the screen shot below. You can click on this icon of create with 
reference and it will pop-up a screen of selection. Here you can mention your reference document 
which is already created. It may be inquiry, billing or another sales order document. Depending upon 
your configuration you can enter document number and copy details from the reference document.
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Questions

 1. What is the T-code for sales inquiry document creation?

 2. How can you use inquiry as reference document?

 3. What is the item category for inquiry document?

 4. How can you put price and other conditions in the inquiry document?



QUOTATION

13.1 | QUOTATION

Quotation is a process through which you will record requirement from your customer with refer-
ence to enquiry or without reference to any previous document. Once you enter quotation details, 
the printout is sent to your customer. Your customer will have the option to accept your quotation 
or not. If he accepts it, then he will place an order to your company and you will create a sales order 
and supply the material as per agreement.

13.2 | MENU PATH

On easy access screen go to LOGISTICS > Sales and Distribution > Sales > inquiry > create > VA21

13.3 | T-CODE – VA21

VA21 T-code is used for quotation entry. This can be created with or without reference to any 
 previous document, inquiry, old quotation, old SO, contract billing document etc. To take reference 

 Quotation
 Menu path
 T-code – VA21
 Document type

 Creation with reference
 Changing quotation document
 Displaying quotation document
 Follow-up action

13
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select quotation type and then click on create with reference for reference document selection. Enter 
the reference document number and click on copy or select items individually. But before using this 
process proper copy control has to be mapped and configured.

13.4 | DOCUMENT  TYPE

Document type for Quotation is ‘QT’. You can create a new 
document for your requirement. The new document type 
should start from letter Z. This will be customized document 
type.

13.5 | CREATION WITH REFERENCE

You always have option to create quotation with reference to 
previous enquiry or without referring to any enquiry. If you just enter document type and organiza-
tion level and press Enter, then it will be manual creation and without referring any document.

To create with reference to any previous document, then you have to click on create with reference.

Enter your enquiry document number and click on copy. 

All the details will be copied and you have to enter further information as per your requirement.

After you have entered details in the quotation, you have to check in incompletion log the missing 
information required in the quotation.
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Following screen shot shows you the further information required by quotation to be complete. 
Note: This information was not asked while creating enquiry. You can set your own incompletion 
log in customization. 

After putting in all the details again check incompletion log and if there is no details missing, save 
the document.

13.6 | CHANGING QUOTATION DOCUMENT

You can always make changes in the document when required in the T-code VA22.

13.7 |  DISPLAYING QUOTATION DOCUMENT

You can always display changes in the document when required in the T-code VA23.
Changes should not be done if any further document is created with reference to this document.

13.8 | FOLLOW-UP ACTION

You always have option to check follow-up action to check whether any further process on the 
 quotation has happened or not. Menu path is as shown below and T-code is VA26. In the screen 
shot, you can see this.
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Questions

 1. What is the T-code for quotation sales document creation?

 2. What is the standard document type for quotation?

 3. What is the menu path for the document type of quotation?

 4. What reference documents are allowed for creation quotation?



STOCK TRANSFER PROCESS

Stock transfer process is basically a process through which stocks are sent from one plant to another 
of same company code. Assume you have 1000 company code in your system. Under this 1000 com-
pany code, there are two different plant codes with 0001 and 0002 codes. Again they have their own 
storage locations. In this case, it may happen that you have purchased stock at 0001 plant and you 
have same material’s requirement in 0002 plant. If so, you have the following options or processes 
to transfer or movement of stock from one plant to another plant. Apart from stock transfer from 
one plant to another plant you can also change stock type of material through stock transfer. You 
can transfer stock of one material to another similar material having different material code as per 
requirement. You can transfer stock from quality stock to unrestricted use stock or block stock or 
opposite of this.

14.1 | TYPES OF STOCK TRANSFER PROCESSES

The following are the processes to do this stock transfer:

 1. One-step process
 2. Two-step process
 3. Stock transfer via stock transport order
 4. Through intercompany stock transfer process

14.2 | ONE-STEP PROCESS

First, you can transfer stock from 0001 plant to 0002 plant through MM module via T-code MIGO. 
Movement type for this transaction will be 301.

 Types of stock transfer processes
 One-step process
 Two-step process
 Stock transfer via stock transport order

 Through intercompany stock transfer 
process

 Configuration setup screen for stock 
transport order process

14
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14.3 | TWO-STEP PROCESS

The second option is you can pick stock in one step through MIGO T-code with movement type 303 
and placement will be through MIGO T-code with movement 305. This process is called two-step 
processes.

14.4 | STOCK TRANSFER VIA STOCK TRANSPORT ORDER

The third option is you have to create a stock transport purchase order. Then stock from sending 
plant will be delivered against this PO. On receipt of stock, you will make a goods receipt entry 
through MIGO T-code and movement type 101. If you are using complete stock transport process 
then you have to create a stock transport purchase order (STO) in the receiving plant. Against 
this STO the sending plant will do the shipping and create an outbound delivery document. This 
delivery document will be posted and stock will be removed from sending plant’s inventory. The 
stock will remain in transit stock until the receiving plant receives stock and makes GRN against 
the outbound delivery of sending plant. This will update stock (value is automatically updated 
while doing PGI of outbound delivery from the sending plant) in the receiving plant. You will be 
able to check stock in MMBE and MB5B T-code.

14.5 | THROUGH INTERCOMPANY STOCK TRANSFER PROCESS

The fourth option may be defined as intercompany stock transfer process. Following are the steps 
involved in this. This happens only when two different company codes are involved in the process 
in the same system.

Means assume we have to different company codes – A and B. Plant A is under A company code 
and plant B is under B company code. Both the plants are having any particular material in stock or 
deals with that material. Now any point of time if B company need that material and it is decided 
that purchase from outside vendor will not be done but rather then that it will be procured from A 
company code’s A plant. In this case A company code’s A plant is the sending or selling plant and 
B company code’s B plant is the receiving plant and purchasing plant. Now an intercompany stock 
transfer purchase order will be created in B company code’s B plant having A company code’s A plant 
as vendor. This will have price and other conditions as per requirement, decision and configuration. 
A plant will make outbound delivery document and do the post goods issue from A plant. A plant 
will also create an intercompany sales bill on B company code. B company code will receive goods 
from A company code and do GRN against sending plant’s outbound delivery document. This will 
update delivery document flow. You also will have option of making GRN against intercompany  
PO but in this case system will not update delivery document flow.

Stock in receiving plant will be displayed as stock in transit cc (cross company) in MB5T T-code report. 
After making GRN against outbound delivery, cross company stock in transit will be reduced and unre-
stricted use inventory of receiving plant will be updated.

This reduces stock from sending plant of sending company code.
After that an intercompany sales bill is created just like a customer billing document. This creates 

a liability on the requesting or customer company code’s plant.
Then material is sent to the receiving plant of the customer company code. When customer 

company code’s plant receives stock, goods receipt entry is made against delivery document of 



Stock Transfer Process 115

sending plant. You also have an option to receive stock against intercompany PO created, but 
that depends upon configuration setup. We are assuming right now to receive against outbound 
delivery document of sending plant.

Then vendor billing document or invoice is created or captured in MIRO just as normal vendor 
invoice.

After that, intercompany bill adjustment process is done in FI, depending upon configuration 
setup done by FI consultants.

14.6 |  CONFIGURATION SETUP SCREEN FOR STOCK 
TRANSPORT ORDER PROCESS

You can find process menu path in SPRO as per in the screen shot.

There are certain pre-defined processes and steps, which are important and mandatory for stock 
transfer process between plants of same company code and plants of different company codes 
called intercompany stock transfer process. But be noted that we are not concentrating on those 
configuration topics.

Along with configuration checks and changes we need to change vendor master record and 
assign plant A’s vendor code with plant A’s plant code. This is done in vendor master change mode. 
In purchasing data of vendor master click on menu bar - extras, then click on additional data. Here 
in the plant field assign the sending plant code.
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Questions

 1. What is stock transfer process?

 2. How stock transfer process is processed?

 3. What are T-codes for stock transfer process?

 4. How stock transfer process is different from stock transport process?

 5. What are the types of stock transport process?

 6. What is one-step stock transfer process?

 7. What is two-step stock transfer process?

 8. What is stock in transit? How can you display a report for stock in transit?

 9. What is the impact of stock transfer on inventory?

 10. When will financial entries take place in case of plant to plant stock transfer?

 11. What is one-step stock transfer?

 12. What is two-step stock transfers?

 13. How you can process stock transfer in MIGO?

 14. What is stock transport process?

 15. What is the T-code for creating stock transport order (STO)?

 16. What is cross-company stock transfer?

 17. What is the process flow in case of stock transfers?



STOCK TRANSPORT 

PURCHASE ORDER

15.1 | STOCK TRANSPORT ORDER

Stock transport order (STO) is a type of purchase order which is generated when there is a 
requirement of stock transfer from one plant to another plant within same company code and it 
is generated from the receiving plant. Features of STO are mentioned below.

 • Create Stock Transport Order (STO) – ME21N
 • Document type – UB
 • Vendor field changes to supplying plant in PO screen
 • STO is created in receiving plant mentioning sending plant as vendor or supplier
 • Item category in PO will be ‘U’ and you cannot change it
 • Generate delivery document in sending plant using VL10B T-code
 • VL02N is used to change delivery document and change quantity as per requirement
 • PGI is done for this delivery document
 • Pro-forma invoice is created with reference to delivery document without FI entries
 • Stock in transit can be displayed in MB5T
 • GRN is done in MIGO against outbound delivery document number
 • Value of the sending material is reduced with quantity in sending plant on PGI
 • Value is updated in receiving plant on PGI from sending plant

15.2 | PURCHASE ORDER DOCUMENT  TYPE IS ‘UB’

STO creation process is same as normal PO process. You need to select document type as UB though 
we have used ZUB PO document type. You can refer the below screen shot.

 Stock transport order features
 Purchase order document type is ‘UB’
 Item category in PO becomes as default 

with value ‘U’
 Supplying plant
 Material

 Quantity
 Plant
 Condition
 Shipping tab
 Delivery type

15
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15.3 | ITEM CATEGORY

Item category in PO becomes as default with value ‘U.’ You will not be able to change it because it 
will be in display mode. ‘U’ means stock transfer.

15.4 | SUPPLYING PLANT

Supplying plant will be the plant from where stock will be dispatched. This is basically the sending 
plant and this plant must have stock in its location.
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15.5 | MATERIAL

Enter material code in that document that you want to procure from another plant.

15.6 | QUANTITY

Enter quantity that you want to procure from another plant. Delivery may be in small lots and you 
can create an STO with a lump sum quantity for the whole month. While creating delivery docu-
ment, you need to change delivery quantity as per delivery.

15.7 | PLANT

Plant should be the receiving plant. It will be entered in the item line.

15.8 | CONDITION

Please note that as a default there is no condition or pricing procedure defined with this document 
type. So in the example screen shot, no conditions tab has appeared but you can define a separate 
pricing procedure for STO and sending plant’s price can be and should be picked from sending plant’s 
material master’s price. This price pickup depends configuration decisions. We may configure base 
material price from sending plant along with some % of storage charge or other condition added.

It may be moving average or it may be standard price. The correct applicable price per unit of 
measure can be viewed in MM60 T-code. It can be seen from the below screen shot that the  
sending plant’s price is picked by the system.

In this pricing procedure, P101 condition type is the base value condition type. This has a program 
logic assigned with this condition type and this is picked accordingly from sending plant.
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15.9 | SHIPPING TAB

You can see that a shipping tab is appearing in the STO document at the right-hand corner of item 
line. In standard PO it does not appear. But in STO process it should appear. This is the most impor-
tant check while creating STO. If this tab page is not coming in STO that means there is a definite 
error in STO configuration or master data setting.
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15.10 | DELIVERY TYPE

Delivery type in shipping tab should be ‘NL’ in standard as default. You can configure as your own 
and that should appear which is assigned with your STO document type. If shipping document is 
also to be created and shipment cost has to be captured, then you need to enter shipping route in the 
field route in STO document while creation. You can enter this after creation also in change mode or 
while releasing this STO. If you do not enter it in STO, then you can enter it while making delivery 
and changing delivery document.

Create your STO and get it released by the authority and then send it to the sending plant, from 
where material will be dispatched.

Questions

 1. What is the T-code for stock transport order creation?

 2. What is document type for stock transport order (STO)?

 3. What is item category for stock transport order?

 4. How GRN or goods receipt is done in receiving plant?

 5. How conditions are picked in STO for any material?

 6. What is the delivery document type for delivery against STO?

 7. How STO is different for intercompany stock transfer?



CREATING DELIVERY DOCUMENT 

FOR STOCK TRANSPORT ORDER

16.1 | DELIVERY DOCUMENT

After creation of STO document, you need to create outbound delivery document from sending 
plant against which PGI has to be done.

16.2 | T-CODE – VL10B

This is done in T-code VL10B. While entering this, the following screen will appear.

 Delivery document
 T-code – VL10B
 Delivery document creation through 

background processing
 Changing delivery document
 T-code – VL02N
 Post goods issue
 Delivery document item category – NLN
 Document flow
 Document flow in PO
 FI posting

 Pro-forma invoice
 Condition master record
 Releasing billing document
 Process in the receiving plant
 Goods receipt
 MIGO
 Reference document
 Delivery note
 Display document
 FI document

16
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You can delete all the details in the selection criteria. Then click on purchase order. Then enter 
your reference purchase order against which you need to make delivery. After this, click on execute 
option or icon or press F8 key on your key board. Following screen will come on execution.

16.3 |  DELIVERY DOCUMENT CREATION THROUGH 
BACKGROUND PROCESSING

You need to select the PO document line and click on background icon on the header menu icons.
On pressing this, the following screen will come and you can see that a delivery document is 

generated. You can see that document in sales document column.

16.4 | CHANGING DELIVERY DOCUMENT

After generation of delivery document in VL10B you need to change it. Change is required because 
the created delivery document will always pick details from STO like delivery date, delivery quantity 
etc. Now it is very much possible that STO is created for a larger quantity and part delivery has to be 
done. So it is always needed to be changed.

16.5 | T-CODE – VL02N

In VL02N you need to change this delivery document. In delivery quantity you need to enter quan-
tity that you want to dispatch in this delivery document. You also need to enter pick quantity also 
that will confirm posting of stock. This can be seen in the screen shot. You also need to enter posting 
date and correct the document date. After confirming correct details, check incompletion log and 
click on Post Goods Issue.
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The delivery document will be posted accordingly.

16.6 | POST GOODS ISSUE

If you are doing PGI for the 1st time and the configuration is not complete in all respect then system 
may give error while making PGI against STO, like in the screen shot below a transaction event key 
of AUM is required to be configured, along with normal automatic account determination transac-
tion event keys.

Whatever error is coming in this book is coming just because we have configured the whole process 
in a new and newly customized environment or business scenario. This will not and should not 
come in your system if your system is well customized. We have shown errors just to give a hint of 
some of the error types and stages. Please make a note that getting error or making error is the 1st 
step to learn to know the error and finding and taking steps to solve the error.

This type of automatic account determination related errors has to be solved first before moving 
further in the process. This configuration changes are done in OBYC T-code.

We are not concentrating on the configuration process and steps.

16.7 | DELIVERY DOCUMENT ITEM CATEGORY–NLN

Please note that item category in this delivery document is NLN.
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16.8 | DOCUMENT FLOW

You can see this document flow in display delivery document T-code VL03N and select document flow.

You can click on a specific document number and click on display document. This will display that 
document.

16.9 | DOCUMENT FLOW IN PO

You can also see document history and not document flow in PO history tab page. In the screen 
shot you can see the movement type as 641. This is the movement type while we make goods issue 
against any STO. The movement types are automatically decided and determined by the system 
based on the process and transactions that we are processing.

Whenever we create documents with reference to previous document then we always have a 
trail link of the related documents. In PO history tab page delivery notes are outbound or inbound 
delivery note lists which were created with reference to the STO.

To view the FI posting of the delivery document you can go to MIGO, enter material document 
and press Enter. System will take you to details of that material document. Then click on the doc info 
and then click on FI Document as shown in the screen shot below.
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16.10 | FI POSTING

You can usually check FI posting of that material document of stock transfer, which we already discussed.

You can see in this posting there is a GL which is hit while posting goods issue. This is gain loss from 
re-valuation GL. This has come because there is a difference in the prices in the sending plant and 
in the receiving plant, and in both the plants the material’s price is standard. So it will not change 
automatically. Any difference of value will be posted to another profit and loss GL like gain loss GL 
in this example.
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16.11 | PRO-FORMA INVOICE

After doing PGI, you need to create a billing document in VF01. This billing document type should 
be pro-forma invoice. As this is a billing document against STO so no FI posting is needed in billing 
document and only pro-forma invoice is created.

Normally in standard system, F8 is defined as pro-forma invoice for delivery. In the example, we have 
configured ZF8 document type.

Please note that item category in this billing document is NLN.
You need to check and enter condition value in the billing document. Though there will not be 

any FI posting or release of this billing document, you still need to price it with all required condi-
tion types and taxes and save this document.

16.12 | CONDITION MASTER RECORD

You need to create a condition record for that condition type in VK11 T-code for rate maintenance. If 
you do not maintain rates here then system will not be able to pick rates from master data and you will 
have to mention rates manually. This manual entry of rates also depends upon pricing configuration.
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Save the pro-forma invoice billing document.

16.13 | RELEASING BILLING DOCUMENT

Generally after saving or creation of billing document you, need to release it to FI. Based on configu-
ration changes it is automatically released and if it is not released or is set to 2 step release then you 
have to click on the green flag to release it to FI. But in pro-forma invoice this release is not required. 
If you still go to release it, then system will give you message like it is shown in the screen shot.

At this point, sending plant’s process is complete. Now stock will be dispatched by means of trans-
portation and it will reach in the receiving plant or demanding plant.

16.14 | PROCESS IN THE RECEIVING PLANT

After despatch of the material from sending plant material reaches to the receiving plant. On receiv-
ing materials in the receiving plant further process is to be done.

16.15 | GOODS RECEIPT

In the receiving plant, you need to make goods receipt against that delivery document. Normally 
goods receipt is done in receiving plant against any PO. But in STO process, goods receipt is made 
against delivery document and this is the standard process.
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16.16 | MIGO

In MIGO T-code you need to select goods receipt option as normal process. To complete the pro-
cess go to MIGO T-code. Then select outbound delivery as reference document. Enter outbound 
delivery document number in the field near outbound delivery. Press Enter to confirm the number. 
If GRN for this delivery document is already done then system will give an error.

16.17 | REFERENCE DOCUMENTS

In reference option, select outbound delivery as reference document.
In field near outbound delivery, enter delivery document and press Enter. Details will be copied 

from that delivery document.

Change document date and posting date accordingly. System will prompt current date as default.

16.18 | DELIVERY NOTE

Please never change delivery note number, because this number is the liking document between 
GRN document and delivery document. If you change this document, then you can reverse GRN 
but you will not be able to make GRN again.
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Check delivery quantity as mentioned in the delivery note and also verify it with the counted quantity. 
Check details and fill up other information as per normal process. Post the document.

16.19 | DISPLAY DOCUMENT

After posting material document you need to check this document in MIGO T-code. Select option 
display as shown in the screen shot below. Select material document as reference and enter that 
material document in the field for document number and remove year or enter respective year. 
Press Enter.

You have to go in material display mode then click on doc-info. Then click on FI document.
You will get following message on the status bar.

You will note that no accounting document is generated in this GRN against outbound delivery in 
STO process. This is because all FI posting has already completed while outbound delivery document 
creation step.
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Questions

 1. What is the T-code for creation of delivery against STO?

 2. What is the movement type for PGI or post goods issue against STO?

 3. Where will you enter picking quantity and picking date in delivery document?

 4. What is the delivery document item category in delivery against STO?

 5. When will accounting entries takes place in case of STO?

 6. What are the entries that take place in case delivery against STO?

 7. What are the entries in case of goods receipt (if any)?

 8. What is pro-forma invoice and what is the document type in standard system for pro-forma 
invoice?

 9. What is the item category in case of pro-forma invoice?

 10. Can we release a pro-forma invoice to accounting? If no, then why?

 11. What is the reference document for making goods receipt against STO?



CONSIGNMENT SALES

Consignment sale is a trading business process where the seller sends goods to the customer. There 
ownership remains with the seller. Payment is made only when goods are issued or consumed by the 
buyer. At the time of issue or consumption, the ownership shifts from the seller to the buyer. This is 
always a two-step process. In the first step, goods are sent from seller to buyer and in the second step, 
goods are issued or sold or consumed by the buyer and payment is made to the buyer, otherwise 
goods are returned back to the buyer as per pre-decided condition after certain period.

In SAP, the following are the process steps for complete consignment sales process:

 1. Consignment fillup process
 2. Consignment issue
 3. Consignment return
 4. Consignment pickup
 5. Payment

Questions

 1. What is consignment sales process?

 2. What is the document flow for consignment sales process?

 3. What is the document flow in case of consignment sales returns process?

 4. What is consignment fill-up process?

 5. What is consignment issue process?

 6. What is consignment returns process?

 7. What is consignment pick-up process?

 Consignment fillup process
 Consignment issue
 Consignment return

 Consignment pickup
 Payment

17
CHAPTER



CONSIGNMENT FILL-UP 

PROCESS

18.1 | CONSIGNMENT FILL-UP PROCESS

Consignment fill-up is a process which is the starting point of the consignment sales process in SAP. 
In this process, materials are taken from unrestricted stock and put in consignment stock. In this 
process, no FI document is created because liability and responsibility of the material or goods is 
not transferred.

18.2 | STEPS INVOLVED IN CONSIGNMENT FILL-UP PROCESS

The following are the features in this process:

 1. Sales order is created
 2. Delivery document is created
 3. Post goods issue is done
 4. No FI document is generated in post goods issue
 5. Standard sales document type for consignment fill-up SO is ‘KB’
 6. Standard item category is ‘KBN’
 7. In post goods issue step, the movement type is 631
 8. Pro-forma invoice is created for delivery
 9. Standard billing document for pro-forma invoice is F8

 Consignment fill-up process
 Steps involved in consignment fill-up 

process
 Consignment fill-up sales order
 Document type for consignment fill-up
 Delivery document for consignment fill-up
 T-code for delivery creation for consign-

ment fill-up

 Delivery document item category - KBN
 Post goods issue for consignment fill-up
 FI document display response for consign-

ment fill-up material document
 Pro-forma invoice for delivery
 Releasing pro-forma invoice
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18.3 | CONSIGNMENT FILL-UP SALES ORDER

To start consignment process, we need to create consignment fill-up sales order. In the standard 
SAP system document type for consignment fill-up SO is KB. Here in the example scenario ZKB is 
created copying KB document type.

18.4 | DOCUMENT TYPE FOR CONSIGNMENT FILL-UP

For consignment process, this is the first step. The standard document for this sales order is ‘KB.’ 
We have copied and created our customized consignment fill-up document type.

You can take the standard one for practice. Then create sales order as usual.

Note here that you have to enter only sold to party, PO reference, PO reference date, material code, 
plant, material quantity required, etc. Double-click on line item and then click on conditions. 
Here, if you have maintained any condition record for the condition type, then system will pick the 
value and rate from system automatically. Otherwise you will have to enter price of the material in 
relevant condition type.
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Confirm your details and save the sales order.

18.5 | DELIVERY DOCUMENT FOR CONSIGNMENT FILL-UP

As usual,you have to create delivery document process. There are two processes to create delivery 
document.

18.6 |  T-CODE FOR DELIVERY CREATION FOR CONSIGNMENT 
FILL-UP

There are two processes to create delivery document. In the 1st way you can go to sales order change 
mode and then click on the menu sales document, and then click on deliver. This will take you to 
VL01N T-code entry screen automatically.

In the 2nd process you can go to VL01N directly and then enter complete delivery document manually.
First, you can go to VA02, enter sales order, press Enter, andthen click on sales document and 

click on deliver in the menu list.
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This will take you to delivery document page and you can change quantity and other details as you 
wish and need to enter in delivery creation document. Then save the delivery document.

In the second process, you can go to VL01N. Enter sales order as reference.

Enter selection date and shipping point. Then press Enter to confirm entered data. System will take 
you to delivery document creation screen as you can see in the screen shot below.

18.7 | DELIVERY DOCUMENT ITEM CATEGORY – KBN

Note in this delivery document the item category is KBN.

18.8 | POST GOODS ISSUE FOR CONSIGNMENT FILL-UP

You have three options to do this.
First, you can go to VL02N. Select delivery document to change. Then click on post goods issue 

icon as usual.
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Second option is that you can do it while making delivery document itself. While making delivery 
document, after completing all the details, click on post goods issue icon.

Third option is you go to VL02N. Enter delivery document and just click on post goods issue, 
only if you are confident that entered details are correct. You can see in the screen shot below.

After this, you can see the document flow for the consignment fill-up process.

18.9 |  FI DOCUMENT DISPLAY RESPONSE FOR CONSIGNMENT 
FILL-UP MATERIAL DOCUMENT

Please note that in consignment fill-up process, FI posting does not occur for billing document or 
PGI document. 
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18.10 | PRO-FORMA INVOICE FOR DELIVERY

There is no invoice or billing for consignment fill-up process. But you can create pro-forma billing 
document to have a track and to use it as road challan. It is also used in creating excise invoice if 
required in case of Indian scenario.

If you have configured your system properly for the document type, then no error will happen.

You will be able to enter in the next screen and double-click on the line. Then click on conditions. 
Enter rates as per your requirement.
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Save the document.

18.11 | RELEASING PRO-FORMA INVOICE

Normally pro-forma invoices are not subject to release and no posting of this will happen. If you 
click on the release icon, then system will give you an error as in the screen shot.

This document is created only for creation of excise invoice in case of Indian scenario and for print-
out of road challan.
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Questions

 1. What are the steps involved in consignment fill-up process?

 2. What is the T-code for consignment fill-up process?

 3. What is the document type for consignment fill-up process?

 4. What is the item category for consignment fill-up process?

 5. Why we create pro-forma invoice for delivery in case of fill-up process?

 6. Can we release billing document to finance?

 7. What is the movement type for consignment fill-up process?



CONSIGNMENT ISSUE PROCESS

19.1 | CONSIGNMENT ISSUE PROCESS

In the consignment process, next step is consignment issue process, where goods are either sold to 
the next customer or end customer or goods are issued for consumption. Goods are transferred from 
consignment stock to customer’s stock and liability, and responsibility also shifts from the seller to 
buyer or customer. This step is done only when customer actually re-sells stock to his customer or 
issues stock for consumption from his side. In this step, FI document is also created.

19.2 | STEPS INVOLVED IN CONSIGNMENT ISSUE PROCESS

Following are the features in this process:

 1. Customer informs that he has used stock

 Consignment issue process
 Steps involved in consignment issue 

process
 Sales order
 Document type for consignment issue 
 Sold to party
 Ship to party
 Material 
 Plant
 Delivery document creation
 Document date
 Planned GI date
 Actual goods issue date
 Storage location
 Delivery quantity
 Picked quantity
 Route

 Batch split
 Incompleteness
 Posting delivery document or making 

post goods issue
 Displaying FI document of consignment 

issue
 Movement type - 633
 Creating billing document for consign-

ment issue process
 Selecting reference document 
 Consignment billing document type
 Billing date 
 Reference document
 Releasing billing document to accounting
 Document flow and FI posting details in 

the billing document
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 2. Sales order is created
 3. Delivery document is created
 4. Post goods issue is done
 5. FI document is generated in post goods issue
 6. Billing document is generated
 7. Billing document is released to FI for payment receipt
 8. Standard sales document type is KE
 9. Standard item category is KEN
 10. In post goods issue step, the movement type is 633

19.3 | SALES ORDER

In the consignment issue process,first of all you need to create sales order. 

19.4 | DOCUMENT TYPE FOR CONSIGNMENT ISSUE 

Document type will be KE in standard. If you create a new document type, then you have to  
configure it completely with all required pre-requisites as per requirement. As you can see in the 
next screen shot, the document type that we have used is a customized one.

The initial sales order document type we have used is ZKE. You have to create new sales order as you 
create a new standard order. You can check the document item category is KEN.

19.5 | SOLD TO PARTY

Enter sold to party code as your consignment customer. 
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19.6 | SHIP TO PARTY

Ship to party is your customer code where stock will be delivered. If you do not change customer 
code, then it will be copied from sold to party code.

19.7 | MATERIAL

You need to enter the material that you are going to send to your consignment agent.

19.8 | PLANT

Enter plant, from where you will issue or send goods to your customer. 

As there is accounting entry against this document, this document type will ask you proper pricing 
and condition details to be maintained in the sales order.
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Go to conditions tab in the line item details and enter pricing details and base price as you enter in 
standard sales order.

After this, enter other required details and check incompletion log. Save the document.

19.9 | DELIVERY DOCUMENT CREATION

Now go to VA02 for sales order change mode. Then click on sales document header menu. Then 
click on deliver option. 
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System will take you to outbound delivery document screen. 

19.10 | DOCUMENT DATE

Here you need to change document date as per your requirement.

19.11 | PLANNED GI DATE

Planned goods issue date is the date when the delivery was planned with reference to sales order. 
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19.12 | ACTUAL GOODS ISSUE DATE

Actual goods issue date is the date when posting will be done in the system against sales order. 

19.13 | STORAGE LOCATION

Click on picking tab page. Enter storage location (SLoc)in the field means for as. 

19.14 | DELIVERY QUANTITY

You can enter delivery quantity as per your requirement. Assume you have created sales order of 
100 quantities and you have decided to make part delivery.Then you can break this total quantity in 
portion. You can enter quantity as 50 or any other quantity up to sales order quantity.

19.15 | PICKED QUANTITY

You need not enter picked quantity but you can change delivery quantity.

19.16 | ROUTE

You can click on transport tab page and enter route number through which materials will be 
dispatched.

19.17 | BATCH SPLIT

If material is maintained in batches, then you can click on batch split tab page. And enter batch-
related details there. 
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For this, you need to select line of the material first, and then click on batch split. As shown in the 
screen shot below. 

If material is not maintained in batches, then it will not be possible to enter batches. In that case, 
system will give you an error, as shown below. 

If batch split is allowed, then you can enter batches there in the next screen as shown below. 
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19.18 | INCOMPLETENESS

If you think you have entered all the details related to delivery, then you can click on edit menu 
above and then select incompleteness option. 

System will check if any further details are required by the document type and then it will confirm. 

Then go back and save the document. System will generate a delivery document number.
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19.19 |  POSTING DELIVERY DOCUMENT OR MAKING POST 
GOODS ISSUE

For this you have to go to VL02N. Enter delivery document as shown below. 

You can either click on post goods issue above on the right or you can press Enter and then after 
checking details once again click on post goods issue to post. The document will be posted and you 
can see details in the document flow as shown below. 

19.20 | DISPLAYING FI DOCUMENT OF CONSIGNMENT ISSUE

Select goods issue document. Click on display document icon. Material document’s screen will be 
displayed.
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19.21 |  PLEASE NOTE THAT THE MATERIAL DOCUMENT’S 
MOVEMENT TYPE IS 633

 Then click on accounting document. The FI document will be displayed as in the screen shot below. 

You can see the GL posted and amount and other details. 

19.22 |  CREATING BILLING DOCUMENT FOR CONSIGNMENT 
ISSUE PROCESS

After you have posted goods issue for the consignment issue for the amount and quantity that your 
consignment customer has issued or sold, then you can create billing document for the issued quantity.
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19.23 | SELECTING REFERENCE DOCUMENT 

19.24 | CONSIGNMENT BILLING DOCUMENT TYPE

Here you need to first reference consignment issue billing document type. 

19.25 | BILLING DATE 

Enter consignment billing date

19.26 | REFERENCE DOCUMENT

Enter reference document in the field below. As in our case, the customized billing document type 
is delivery-related so we have mentioned delivery document in reference. Press Enter to confirm. 

You can see the next screen. Then double-click on the item line. 
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Then click on conditions.
Here you need to enter value or base rate for the material in the relevant field. 
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After confirming all the details, save the billing document. 

19.27 | RELEASING BILLING DOCUMENT TO ACCOUNTING

You have to again go back to VF02. Enter billing document that you want to release. Then click on 
the green flag, as you can see the screen shot below. 

19.28 |  DOCUMENT FLOW AND FI POSTING DETAILS IN THE 
BILLING DOCUMENT

This can be done by just going to VA03 T-code. Then flow normal document flow process. 

Then click on accounting document below invoice or billing document. Click on display document 
on the header. 
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The FI document will be displayed. At this end,consignment issue process completes. Only FI post-
ing for incoming payment will be pending to be performed by FI department. 

Questions

 1. What is consignment issue process?

 2. What is the document type for consignment issue process?

 3. What is the document flow for consignment issue process?

 4. What is the item category for consignment issue sales order?

 5. What is movement type used in PGI of consignment issue?

 6. What is movement type 633(W)?

 7. What is billing document type for consignment issue process?

 8. What is item category for billing document in consignment issue process? Can you release billing 
document to finance?



CONSIGNMENT RETURNS 

PROCESS

20.1 | CONSIGNMENT RETURN PROCESS

Sometimes in the consignment process, some of the stock is not sold due to some reason or if 
stocks get damaged. In that case, unsold stock or damaged stocks are returned to the seller. This 
step is called consignment returns process. This step is done if related consignment issue process 
is already done. That means either customer has issued the material or had re-sold his stock to 
his customer. After that, due to some reason his (your customer’s) end customer has returned 
stock to your customer. In that case, that stock is again returned back from customer’s stock to 
consignment stock and a reverse entry is passed. Responsibility and liability again moves back to 
you or seller.

Following are the features in this process:

 1. Customer informs that he has got returned stock or
 2. Customer informs that part of the stock is damaged due to some reason
 3. Sales order is created
 4. Delivery document is created
 5. Post goods issue is done
 6. FI document is generated in post goods issue with reversal effect
 7. Billing document is generated
 8. Billing document is released to FI for payment receipt
 9. Standard sales document type for consignment returns SO is ‘KR’
 10. Standard item category is ‘KRN’
 11. In post goods issue step the movement type is 634
 12. FI document is generated against goods movement

 Consignment return process
 Consignment returns sales order
 Consignment return order reason
 Create delivery document
 Document date

 Actual goods issue date
 Post goods receipt
 Document flow
 Billing document for consignment 

returns
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20.2 | CONSIGNMENT RETURNS SALES ORDER

Consignment returns process is saved as normal returns process. Here also you have to create sales 
order with consignment returns document type. Here pricing will be correct as you wish to post to 
FI. Inventory will be updated as consignment stock.

20.3 | CONSIGNMENT RETURN ORDER REASON

Please note that in consignment returns, you have to enter order reason as requested entry.

Enter details as usual. You have to mention details that normally you enter in sales order. Save the 
sales order.

Please note that consignment returns is having a different number range,though you can change 
this number range.
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20.4 | CREATE DELIVERY DOCUMENT

Delivery document is created in the normal process. Go to VL01N as in the screen shot. Then enter 
returns sales order number. Enter posting selection date.

Enter shipping point and press Enter.

Change delivery quantity if you wish.

20.5 | DOCUMENT DATE

Document Date is the date on which document is created.
Planned goods issue date will be picked up from the selection date entered in the initial screen.
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20.6 | ACTUAL GOODS ISSUE DATE

Enter goods issue date as per your requirement that will fall within the allowed posting date.
Click on picking tab page. Enter storage location. Picking quantity will remain in display-only 

mode. You cannot change it like usual delivery document entry.

20.7 | POST GOODS RECEIPT

Please note – In this delivery document you will be able to see post goods receipt icon. Normally it 
happens to be post goods issue but it changes to post goods erceipt in this scenario.

On clicking this, a new number will be generated.

20.8 | DOCUMENT FLOW

After posting goods receipt, you will be able to see delivery document created and also the goods 
movement of goods receipt. Select material document and click on display document. Here you can 
see that movement type is 634. Then click on accounting document. You can see this in the below 
mentioned screen shot.
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Here you can see that inventory is increased by the quantity based on rates mentioned in the 
material master.

20.9 | BILLING DOCUMENT FOR CONSIGNMENT RETURNS

Billing document is created against this sales order. This should be just opposite of consignment 
issue process.

Enter details of invoice as usual. Then save the billing document.

After that again go to VF02 and click on green flag of relesae icon.
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Questions

 1. What is consignment returns process?

 2. What is the document type for consignment returns process?

 3. What is the item category for consignment returns sales order?

 4. What is the movement type for consignment returns PGI process?

 5. Can billing document be released to accounting in case of consignment returns process?



CONSIGNMENT PICK-UP 

PROCESS

21.1 | CONSIGNMENT PICK-UP PROCESS

Consignment pickup is just the last process in theconsignment process. This is performed when 
your customer returns back any stock due to any reason. And you are getting a return delivery 
of stock to your premises or factory or godown. In this step or process, just the opposite entry of 
consignment fill-up process is performed and inventory of your unrestricted stock is increased and 
consignment stock is reduced.

Following are the features in this process:

 1. Sales order is created
 2. Delivery document is created
 3. Post goods issue is done
 4. No FI document is generated in post goods issue
 5. Standard sales document type is ‘KA’
 6. Standard item category is ‘KAN’
 7. In post goods issue step the movement type is 632, just opposite of 631.

21.2 | CONSIGNMENT PICK-UP

You have to create consignment pick sales order with KA document type.

 Consignment pick-up process
 Consignment pick-up

 Delivery document
 Billing
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Create sales order as usual and save the sales order with the quantity that is to be returned to stock.

21.3 | DELIVERY DOCUMENT

Create delivery document as usual.

Please note that here selection date has to be same or later than material availability date in the sales order.

Please note that in the delivery document, picked quantity is only in display mode.

In the document flow of material document, you can see in the document flow the related  document 
list. Note that movement type is 632, which is just opposite of 631 movement type.
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If you wish to see accounting document, then you will get an error of accounting document not created.

21.4 | BILLING

Billing is not required because actual FI entry and actual billing was already done in the last stage.

Questions

 1. What is consignment pick-up process?

 2. What is the sales order document type for consignment pick-up process?

 3. Can billing be released to accounting in case of consignment pick-up process?

 4. What is the item category of consignment pick-up process?

 5. What is the movement type for PGI of consignment pick-up delivery document?



THIRD PARTY SALES ORDER

22.1 | THIRD PARTY SALES ORDER

Third party sales, is a sales process in which you do not supply goods to your customer. Rather when 
your customer places order of some material to you, you pass this order to your vendor. When your 
vendor gets your order, he supplies your goods directly to your customer’s place. After that your 
vendor bills you for the goods delivered or supplied and you generate bill to your customer. You pay 
to your vendor and your customer pays you for the material he gets as per negotiations. 

22.2 | TWO TYPES OF THIRD PARTY ORDER PROCESSING

 1. Automatic third party order processing
 2. Manual third party order processing

22.3 | AUTOMATIC THIRD PARTY SALES ORDER 

In case of automatic third party order process, you create a material where your account assignment 
group should be third party and GL configuration should be done accordingly. 

22.4 | DEFAULT ITEM CATEGORY GROUP IN MATERIAL MASTER

Default item category group for the material in material master is BANS.

 Third party sales order
 Two types of third party order processing
 Automatic third party sales order 
 Default item category group in material 

master
 Manual third party sales order
 Sales order item category

 Process flow
 Material master
 Creating sales order for third party sales
 Save the sales order
 Displaying purchase requisition in sales 

order
 Display purchaser requisition
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22.5 | MANUAL THIRD PARTY SALES ORDER

In case of manual third party order processing, you use a normal material but while making sales order 
you change item category from TAN to TAS and purchase requisition automatically gets generated.

22.6 | SALES ORDER ITEM CATEGORY

Default item category for third party sales order is TAS. Purchase requisition will be triggered and 
created only if the item category in sales order is TAS. If in material master item category group is 
BANS, then item category in sales order will automatically become as TAS. If item category group 
in material master is not BANS, then in third party sales order it will not come as TAS. User has to 
manually change item category in sales order line from TAN to TAS to make it third party sales order.

22.7 | PROCESS FLOW

Following is the usual process flow for third party sales process:

 1. First a third party sales order is created
 2. Material is usually a third party type material or trading material
 3. Item category of the sales order is ‘TAS’
 4. When you save your sales order, a purchase requisition is automatically generated
 5. Item category of this purchase requisition is ‘S’, that is, third party
 6. Your purchase requisition is released by purchasing people
 7. A purchase order is created with reference to this purchase requisition
 8. Item category of this purchase order is ‘S’, that is, third party
 9. You send this purchase order to your vendor
 10. He supplies material to your customer and you make goods receipt in your books as receipt 

from vendor
 11. You create a purchase invoice against this purchase order for the invoice received from your vendor
 12. There is no need to make delivery of goods to your customer and no need to make post goods 

issue to customer because it is automatically done while making Goods Receipt
 13. You need to raise bill on your customer for the material supplied to him by your vendor
 14. You get payment

22.8 | MATERIAL MASTER

In case of third party or trading material sales process, you have to pay attention while creation of 
material. 

 1. Material type should be trading goods material type normally.
 2. You can process material of other material types too for trading process
 3. While creating material, you need to enter account assignment group for material in sales org. 

2 tab page as shown in the screen below.
 4. Default item category group for the material in material master is BANS.
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 5. If you generally supply material from your location to your customer’s location but sometimes 
you get it supplied from your vendor to your customer’s place, then you can carefully change 
item category in sales order from TAN to TAS.

 6. Account assignment group should have third party account assignment group. GL assignment 
should be done accordingly for automatic account posting while making billing. 

22.9 | CREATING SALES ORDER FOR THIRD PARTY SALES

Very first of all, you need to create a sales order.
If you use a third party material and you use this material with material item category group as 

BANS, then system will pick item category in sales order as TAS. 



Third Party Sales Order 167

If you do not use item category group in material master as BANS and still you want to use this as 
third party sales, then you have to change item category in sales order, from TAN to TAS to make it 
a third party sales order. This is called manual process.

As you enter order quantity in the line item and press Enter, system will take you to purchase 
requisition screen for mandatory requirement to be filled up. You can see it in the screen shot below.

You can fill up other details which are required by the system for creation of purchase requisition 
and the PR will be created automatically. After entering all the details, check incompletion log and 
if no further error comes then save the sales order.

22.10 | DISPLAYING PURCHASE REQUISITION IN SALES ORDER

If you display your sales order, you can see purchase requisition number in the screen.
Go to VA03
Double-click on line item of sales order.
Click on schedule lines tab page. Here you can see purchase requisition and purchase requisition 

item number for which procurement has to be done.
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22.11 | DISPLAY PURCHASER REQUISITION

On saving the third party sales order, a PR is automatically generated. 
Go to ME53N. 
Screen will be displayed as shown below.

Click on purchase requisition and then click on other purchase requisition as in the screen shot 
below.
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System will ask you the purchase requisition number in the field.

 Enter purchase requisition number and press Enter. 
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In the above screen, you can see account assignment as 
‘X’ and item category as ‘S’, which is for third party. 

If you click on account assignment tab page, you can 
see sales order number against which this purchase req-
uisition has been created. 

As per standard purchase business process, you 
might need to release this purchaser requisition and 
then again you need to create purchase order and make 
GR (Goods receipt) of this requirement. 

Further process is following which is to be done in 
MM module or MM domain or purchasing domain. 

Purchase order creation
Purchase order release if required
Making goods receive entry
Making purchase invoice entry
Making customer invoice entry

Questions

 1. What is third-party sales order? How this is different from standard sales order?

 2. What is the impact of creating a third-party sales order?

 3. What changes has to be done in the material master in case of third-party sales order?

 4. What default item category group should be present in material master in case of processing 
third-party sales order?

 5. What is the result of saving a third-party sales order?

 6. What customer billing is possible in case of third-party sales order?

 7. What item category should be present in case of third-party sales order?

 8. What item category should be present in purchase order and purchase requisition in case it is 
third party-related?

 9. Where can you display purchase requisition number in sales order document?

 10. What is the T-code for creation of purchase order?
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ORDER

23.1 | AN INTRODUCTION TO PURCHASE ORDER

Purchase order is an external document or rather kind of legal document which is created by the 
buyer and its printout is sent to the vendor with the objective of procurement and purchase. Based 
on this purchase order and its details, vendor sends stock of requested material to the buyer and 
buyer makes entry for the goods receipt.

23.2 | PURCHASE ORDER INITIAL SCREEN OVERVIEW

You can create PO through T-code ME21N. Below is the basic screen shot of purchase order.

You can see overview screen in the above screen shot.

 An Introduction to purchase order
 Purchase order initial screen overview
 Document type
 Document date
 Vendor
 Purchase order creation process
 Manual creation
 Creation with reference to purchase  

requisition

 Creation with reference to request  
for quotation

 Creation by copying previously created 
PO in case of same vendor

 Creating purchase order against  
purchase requisition

 T-code – ME21N – Create purchase order
 Conditions

23
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23.3 | DOCUMENT  TYPE

Document type is the main key factor in the purchase order. The document type decides reference 
document, screen layout, release procedure and other mandatory control fields and limitations.

23.4 | DOCUMENT DATE

Document date is the date on which this purchase order is created. Default date comes from SAP 
server’s system date.

23.5 | VENDOR

Vendor is the field where you enter your supplier’s internal SAP code. This has to be created before 
purchase order creation. If you create PO to purchase from outside vendor then this field comes 
as vendor, and if you want to procure internally from another plant then this field will change to  
supplying plant.

23.6 | PURCHASE ORDER CREATION PROCESS

There are multiple processes of purchaser order creation.

 1. Manual creation
 2. Creation with reference to purchase requisition
 3. Creation with reference to request for quotation
 4. Creation by copying previously created purchase order in case of same vendor

23.7 | MANUAL CREATION

In case of manual creation, every details of purchase order will have to be entered manually.

23.8 |  CREATION WITH REFERENCE TO PURCHASE 
REQUISITION

In this case, a purchase requisition is already created and then details are copied from this purchase 
requisition. It can be clear from following screen shot.

Here enter requisition number and its item number and press Enter. System will copy details auto-
matically and then enter other details.
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23.9 |  CREATION  WITH REFERENCE TO REQUEST FOR 
QUOTATION

In this case a request for quotation is already created and then details are copied from this request 
for quotation. It can be clear from the following screen shot.

23.10 |  CREATION BY COPYING PREVIOUSLY CREATED 
PURCHASE ORDER IN CASE OF SAME VENDOR

For copying from another purchaser order, click on document overview on icon.

Then click on selection variant.
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Then click on purchase order. In the next screen enter purchase order number and execute.

Then select line and click on ‘Adopt’.

Then details will be copied. After that you need to change quantity 
price and other related fields that you want to change as compared 
to last PO or referenced PO.

23.11 |  CREATING PURCHASE ORDER AGAINST PURCHASE 
REQUISITION

You need to create purchase order against this purchase requisition. Process can be followed as 
shown below.

23.12 | T-CODE – ME21N – CREATE PURCHASE ORDER

Go to ME21N T-code.
Go little bit right side on the line item. Here you will be able to see purchase requisition field and 

requisition item field. Then press Enter.
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All the details will be copied from purchase requisition. If you have not mentioned vendor in your 
purchase requisition, then system will ask you the vendor code in the header. It is shown in the 
screen shot below.

Enter other details like pricing and other conditions as you enter to create purchase order.

23.13 | CONDITIONS

Click on conditions on the item details screen and enter details.
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Then check the document by clicking on purchase order and then clicking on check.
You might need to enter other details as per your company’s specific requirement but that is in 

the advanced stage.
Then save the document.

Questions

 1. How to create purchase requisition manually? What is the T-code for purchase requisition  
creation?

 2. How to create purchase order with reference to purchase requisition?

 3. How to create purchase order with reference to quotation?

 4. What is the T-code for purchase order creation?

 5. How to display purchase order document flow or purchase order history?



MAKING GOODS RECEIPT 

AGAINST THIRD PARTY 

PURCHASE ORDER

24.1 | T-CODE – MIGO

You have to use T-code MIGO for this transaction.

24.2 | REFERENCE DOCUMENT

Enter reference document as purchase order. This purchase order should be trading purchase order 
in the current case. Enter purchase order document number.

24.3 | MOVEMENT TYPE

You have to enter details as shown in the screen shot. Movement type should be 101.
Press Enter. System will fetch all related information with reference to PO.

 T-Code – MIGO
 Reference document
 Movement type
 Document date
 Posting date

 Account assignment
 Quantity
 Check
 Displaying FI document of material

24
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24.4 | DOCUMENT DATE

Document date is the date which is appearing on the delivery note document.

24.5 | POSTING DATE

Posting date is the date on which this document is being posted.
Then enter document date and posting date. Then enter quantity details in the respective fields.

24.6 | ACCOUNT ASSIGNMENT

On account assignment tab page, you can see sales order number against which this procurement 
is happening.

24.7 | QUANTITY

Enter quantity which is correct as per delivery note. If you do not enter or change the delivery quantity 
as per document, then system will pick default quantity from purchaser order.

24.8 | CHECK

Click on the check icon on the header and then post the document by clicking post or save.

24.9 | DISPLAYING FI DOCUMENT OF MATERIAL

While posting goods receipt, you should note down the material document generated. You can display 
FI document in the T-code MIGO. You can see in the screen shot below.
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Select option as display and reference as material document as you can see in the screen shot above. 
Then enter material document number that you want to see. Press Enter.

Details will be displayed.

Then click on doc info on the header tab and then click on FI document.

Questions

 1. What is the T-code for goods receipt against purchase order?

 2. What is reference document field and what are the references that can be taken for goods receipt?

 3. What should be movement type while making goods receipt against PO?

 4. What posting date should be entered while making goods receipt entry?

 5. How to display finance document in the goods receipt document?

 6. How to display the user name and date of entry in the goods receipt document?



VENDOR INVOICE ENTRY

After goods receipt against purchase order, you need to enter Vendor invoice in MIRO T-code. 

25.1 | T-CODE – MIRO 

You have to enter T-code MIRO in the command line. Then following screen will come. Using 
MIRO T-code, you can park document for further change and you can also post the document 
directly. If you post the document, you cannot change but you can only reverse the document. 

25.2 | T-CODE – MIR7

If you use T-code MIR7, then you do not have the authority or option to post the document. You can 
later on check the document and post the document.

This whole process has to be done by either MM users or FI users. SD users will be able to create 
their third party billing document only when this purchasing vendor’s invoice is already created. 

 T-code – MIRO 
 T-code – MIR7
 Invoice date
 Posting date
 Vendor bill number
 Purchase order number as reference
 Calculate tax 

 Quantity 
 Amount
 Tax amount
 Simulation
 Baseline date
 Posting invoice in MIR6
 Third party billing

25
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25.3 | INVOICE DATE

Enter invoice date which will be appearing on the vendor’s billing document or invoice. 

25.4 | POSTING DATE

Enter posting date as allowed in the system in MM module and FI module. 

25.5 | VENDOR BILL NUMBER

Enter reference as vendor’s bill number and press Enter. 

25.6 | PURCHASE ORDER NUMBER AS REFERENCE

Select purchase order/scheduling agreement option. Then enter purchase order document number 
there in the field and press Enter. 

25.7 | CALCULATE  TAX 

Put a check in the calculate tax check box for calculating applied taxes as per vendor’s billing 
document. 

In real work in business process, there may be required more than mentioned field which may be 
defined as mandatory field for user’s entry. 

25.8 | QUANTITY

Quantity in the line item in billing will come from the goods receipt document. 
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25.9 | AMOUNT

Enter amount in the header field amount as total of all the line items of the billing invoice’s total amount.

25.10 | TAX  AMOUNT

 If any tax is applicable, then it will automatically reflect in the tax amount field in the header.

25.11 | SIMULATION

After making all the required entries, you can simulate the document for checking correct GL 
entries getting affected by this document. 

25.12 | BASELINE DATE

Baseline date is the date from which any overdue or interest will be calculated. Normally this should 
be posting date or invoice date. 
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If entries are wrong or balances are not matching, then system will give you an error with red mark. 
If entries are correct, then you can park the document in MIR7 and if you are using MIRO, then you 
can either directly post the document or you can switch to parking mode. 

For this go to MIRO, then click on edit on the menu on the header, then select switch to docu-
ment parking. 

If you save the document, then it will be parked.

25.13 | POSTING INVOICE IN MIR6

While posting vendor invoice, you have to go to MIR6. Alternatively you can also go to MIRO, pick 
the invoice document and post the document after making corrections if needed. The screen will 
show as below.
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Then enter details as shown in the screen. You can enter document number in the field mentioned 
above. Also enter fiscal year as applicable. Select option of checkbox in the held/parked option. Then 
select all the options of held, parked, parked as complete, and parked and released option.

Then execute. Screen will come as shown below. 

Just click on the pen or edit option. Screen will be changed as shown below. 

Further you can check the document and you can post the document by clicking on post option on 
the header icon. 

The posted document message will be shown as the above screen shot on the status bar. 
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25.14 | THIRD PARTY BILLING

After posting this, vendor invoice system will allow you to create customer bill or sales invoice. After 
creation of sales invoice you can post or release the sales invoice to FI.

Questions

 1. What is MIRO?

 2. What is MIR4?

 3. What is MIR6?

 4. What is MIR7?

 5. How a vendor invoice is cancelled? What is the T-code for cancelling vendor invoice?

 6. How taxes in vendor invoice entry is picked up and calculated?

 7. How to deal with different line items in MIRO having different tax codes?

 8. Where tax amounts are displayed in vendor invoice document?

 9. What is simulation in vendor invoice entry?

 10. What is baseline date in MIRO?

 11. How to display FI entry in MIRO?

 12. What is invoice parking?

 13. What is invoice save as complete?

 14. What is held invoice?

 15. How third-party billing document or invoice is created?



BASIC CONFIGURATIONS

 Enterprise structure configuration
 Implementation road map
 Define company
 Transport request 
 Company code
 Controlling area
 Assign company code to controlling  

area
 Define plant
 Maintain purchasing organization
 Define sales organization
 Distribution channel
 Sales division
 Sales office and sales group
 Logistics execution
 Shipping point
 Loading point
 Transportation planning point
 Assignment
 Assign plant to company code
 Assign sales organization to company 

code
 Assign distribution channel to sales  

organization
 Assign division to sales organization
 Set-up sales area
 Assign sales office to sales area
 Assign sales group to sales office
 Assign sales organization, distribution 

channel and plant 

 Assign purchasing organization to  
company code 

 Assign purchasing organization to plant
 Assign shipping point to plant
 Field status variants
 Fiscal year variant 
 Open posting period variant
 Tolerance group for employee
 Define chart of accounts list
 Define retained earnings account
 Accounts receivable and accounts payable
 Create and assign number ranges for 

customers
 Set-up partner determination for  

customer master
 Pricing
 Define condition tables
 Condition type
 Access sequence
 Define and assign pricing procedures
 Define customer pricing procedure 
 Define document pricing procedure
 Assign document pricing procedures to 

order types
 Define pricing procedure determination
 Revenue account determination
 Check master data relevant for account 

assignment
 Define dependencies of revenue account 

determination
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 Define access sequence and account  
determination types

 Define and assign account determination 
procedures

 Define account key
 Assign account key
 Assign G/L accounts
 Sales document type configuration
 Assign sales area to sales document types
 Combine sales organizations
 Combine distribution channels
 Combine divisions
 Assign sales order types permitted for 

sales areas
 Sales document item
 Define item categories
 Define item category groups
 Define default values for material type
 Define item category usage
 Assign item category

 Copy control
 Copy control for delivery
 Shipment Configuration
 Route
 Define route
 Route determination
 Mode of transport
 Shipping type
 Transportation connection point
 Routes and stages
 Transportation zones
 Weight groups
 Stock transport order-related configuration
 Define shipping data for is plant
 Create availability check rule
 Cancellation
 Sales order cancellation or change
 Delivery document cancellation or  

change
 Billing document cancellation or change

26.1 | ENTERPRISE STRUCTURE CONFIGURATION 

Enterprise structure is the skeleton of entire SAP configuration. Based on discussions, it is decided 
that how many company codes and how many plants will be configured along with other procure-
ment and sales-related configurations. 

We will have a fast glance without getting deeper into the topic to have a bird’s eye view.
T-code for configuration tool is SPRO. After entering SPRO, click on SAP reference IMG.
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This will take to main configuration screen where we can configure system as per your specific need.
In enterprise structure there are two parts, definition and assignment. In the definition you define 

company code, plant and other enterprise components, and in assignment you group together all 
the enterprise components.

We will have an overview of the configuration steps. While going through this material, only 
point has to be kept in mind that if you are using 0001 company code’s structure in your practice 
session existing in your IDES or training system, stand alone or online then no further configura-
tion is needed and you can process each topics easily without error or little bit of error. The existing 
tutorial is just a guide line to the configuration steps. 

26.2 | IMPLEMENTATION ROAD MAP 

Every SAP implementation involves five steps. This is called road map to SAP implementation. 

 1. Project preparation – Every project is started with a goal and priority to fulfil the objective of 
using SAP as a tool to help in business process mapping. Complete project plan and time sched-
ule for each and every objectives are set in this phase.

 2. Business blueprint – In this phase, a common understanding about how the core company is 
willing to run SAP as a tool is mapped. Existing business is mapped so that same objectives can 
be utilized trough sap. 

 3. Realization – In this phase, the implementation is done for all the business process. The team 
configures each module as per decided business requirement. Before releasing configured  
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system to next phase or for real business procedures, end-to-end testing is done for each and 
every step, and all the results from master data to reports are noted and documented. If any data 
is found missing, then it is discussed and corrected or changed, if needed.

 4. Final preparation – In this phase the cut-over activities are done, master data and transition 
data is uploaded in the system. End user training is done so that users can do their job and pro-
cess in SAP easily. In the final preparation phase the critical issues are rechecked for correctness 
and fulfilment of the objectives. 

 5. Go-live and support – On a particular cut-off date the SAP system is set to go live. From this go 
live date the day-to-day activities are started in the SAP system. Apart from day-to-day activ-
ity monitoring, issue-based support is also provided so that smooth processing of activities is 
performed.

Currently, ASAP methodology is used as a tool to implement SAP. ASAP stands for accelerated 
SAP.

While talking about enterprise structure mapping or configuration, we start from definition or 
maintaining. Below we will go through one by one the mandatory configuration steps. 

In definition part there are a few mandatory module-specific enterprise configurations. 
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26.3 | DEFINE COMPANY 

Company in SAP is a maximum 6-digit alphanumeric code. This is meant as group of companies. 
One company is assigned with one or more company codes. About these terms we have already 
discussed in previous chapters. Additional information can be found by pressing F1 after keeping 
cursor in the field. This will give standard SAP definition for the topic.

You can configure a company in two ways. By copying existing one or making new entries. For 
copy option select line and then click on copy as icon and then change details as per your require-
ment. For new entries option follow below mentioned process. First you can go to T-code and then 
click on new entries. After clicking on new entries system will give you option as shown in the 
screen shot below. Here you can enter 6-digit code for companying other details like company name 
and address, currency, country code, etc.

After making entries you can save the details. Apart from making new entries, you also have option 
to create it by copy as option. 

For this, select line and click on copy as option system will take you to the screen with the detailed 
copy of the selected item. Then you can make changes and press Enter to confirm the entries. Now, 
save the entry by pressing ctrl + S or click on the save icon on the top.
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26.4 | TRANSPORT REQUEST 

On pressing save option, a new pop-up will come up asking you further details. 
This pop-up is generated for transport request (TR) number confirmation and entry. Normally 

it is required for tacking each configuration changes and taking these changes to quality system for 
testing and then to production system for actual effect. You need to create new TR numbers for each 
set of configuration. You can either click on blank page icon for new request number creation or 0 if 
you have already created request and you want to add new changes to the old request number then 
click on own request. 

If you click on own request then you can pick existing TR number from the option by using F4.

Here you will be able to see already created TR numbers. 
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Click on main TR number in the tree like ERPK900002 in the example case in the screen shot above.
If you click on blank page and go for new entry, then you can enter short description and press 

Enter to confirm. 

When you confirm the new entry, then system will generate a new TR number and you can use it. 

After confirmation, system will save the configuration. 

26.5 | COMPANY CODE 

After definition of company you need to define company code. The procedures will remain same as 
in the case of company. 

Here you have option of copy company code in copy option or create new entry in edit company 
code data option as in the screen shot.
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If you choose copy option, then you can click on copy as icon.

Then system will ask you to copy from and copy to option.

Based on your confirmation system will start copying objects and tables with assigned entries. 

26.6 | CONTROLLING AREA 

Next you need to configure controlling area. Controlling area is the organizational unit with cost 
accounting purpose. 
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In the controlling area configuration you will have copy controlling area option or maintain controlling 
area option. In maintain option you can create with new entries option.

If you go for new entry then you have to enter details manually for each field along with a 4 digit 
controlling area code. In currency field you can select company code currency or controlling area 
currency. Company code to controlling area configuration field is either cross company code cost 
accounting or controlling area same as company code. This is basically finance configuration so we 
are not getting deep into this. But if you are working with multiple company codes then you should 
select cross company code cost accounting option.

After this press Enter to confirm and save the entry.
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26.7 | ASSIGN COMPANY CODE TO CONTROLLING AREA 

After defining financial objects you need to assign them as per designed mapping.

As in the screen shot above in the assignment, you need to assign company code to controlling area. 

Here you can assign multiple company codes to one controlling area. Select your controlling area and 
click on assignment of company codes. Click on new entries and enter company codes one by one.

26.8 | DEFINE PLANT 

Next we have to configure materials management-related enterprise structure objects. 
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In the menu path to define plant is like SPRO > Display IMG > enterprise structure > definition > 
logistics general. 

Here you need to define plant by either using copy option or by using new entries option. Plant has 
relation with all the materials movement whether it is purchase or sale or stock transfer. In the entire 
enterprise structure, this is the main valuation level.

26.9 | MAINTAIN PURCHASING ORGANIZATION 

As shown in the screen shot above, we need to configure purchasing organization, plant and storage 
location. The menu path to maintain purchasing organization is – SPRO > Display IMG > enterprise 
structure > definition > materials management. You can use new option for defining your desired 
purchasing organization code. This is again 4-digit alphanumeric code. 

Same menu path is used to create storage location. Before creation of storage location we need to 
define plant because storage location is a part of plant. 
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While maintaining storage location system will ask for entering plant in which you want to create 
storage locations. When you enter your plant code in the field in the pop-up screen and confirm by 
pressing Enter, system will show you next screen, where you can maintain storage locations by using 
new entry option.

In the screen shot above you can see the menu path to maintain storage location. 

Within a plant you need to create storage location for raw material, finished material, semi-finished, 
hazardous, etc. Along with this, you can also maintain storage location for specific stock types. 

26.10 | DEFINE SALES ORGANIZATION 

In the enterprise structure related to sales and distribution we need to define sales organization, along 
with distribution channel, sales office and sales group. Below is the menu path to configure sales 
enterprise structure. SPRO > Display IMG > enterprise structure > definition > sales and distribution.

Sales organization is the main node of enterprise structure. First we need to define these configura-
tions and then assignment is needed. 
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You need to mention details along with address of the sales organization. This sales organization 
has an all-around impact on the SD module implementation because all pricing and sales-related 
activities are processed through this node. 

26.11 | DISTRIBUTION CHANNEL 

Same menu path is used to configure distribution channel also. Distribution channel is needed in 
determining allowed document types and also pricing procedures. Distribution channels are chan-
nels like online sale, direct sale, sale through distribution and so on. 

26.12 | SALES DIVISION 

Sales division is the material division. If in a com-
pany code there are many materials which are sold to 
customers then we can group these materials as per 
client’s specification so that later on pricing grouping 
can be done to define proper pricing procedures. 
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To configure sales division menu path is in logistics general. SPRO > Display IMG > enterprise 
structure > definition > logistics general. 

You can define division in two ways – through new entries or copy option.

26.13 | SALES OFFICE AND SALES GROUP 

Sales office is defined in sales and distribution menu path. SPRO > Display IMG > enterprise struc-
ture > definition > sales and distribution. Sales office and sales group both are optional and you can 
perform sales activities without configuring these two. Sales office is like a selling point having an 
address. It may have employees or colleagues. One or more sales areas can be assigned with one sales 
office. Sales groups are responsible for sales activities and negotiations.

26.14 | LOGISTICS EXECUTION 

In logistics execution we need to define the three objects which are mandatory – shipping point, 
loading point and transportation planning point. 

26.15 | SHIPPING POINT 

Shipping point is the top most organizational unit in shipping activities. This is a part of logistics. 
Shipping points are again sub-divided into multiple loading points, though loading points are not 
mandatory. A delivery of a sales order line item always initiated from one shipping point and also 
group of delivery also belong to one shipping point only. 
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When you go for maintaining loading point, then first you have to mention shipping point for 
which you want to maintain loading point. 

26.16 | LOADING POINT 

Under shipping point you maintain multiple loading points. You can maintain it using new entries 
option. 

26.17 | TRANSPORTATION PLANNING POINT 

Transportation planning point may be train, truck or ship. You can define transportation planning 
point and address using new entries. 
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26.18 | ASSIGNMENT 

After all the basic enterprise structure definition, you need to complete assignments. Assignments 
are done as per decision and blueprint mapping. For enterprise assignment we use menu path as 
shown in the screen shot below. 

SPRO > enterprise structure > assignment. Here we have different objects and components for 
assignments. 

While assignment processing, we have to start from financial accounting first and then one by one 
all the modules. In financial accounting we need to assign only company code to company. 

The process of assignment is very simple to understand and assign but has to be done as per blue-
print document. You have to mention company in the blank space in front of company codes. This 
will group all the assigned company codes within the grouping of assigned company. 
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All other assignments are specific to financial module and must be handled only by financial SAP 
consultant. In this chapter I am configuring only those objects which are absolutely necessary for 
any SD module-specific process.

26.19 | ASSIGN PLANT TO COMPANY CODE 

In this step you need to assign multiple plants to one company code. Here you can assign one com-
pany code to multiple plants but one plant to one company code only. 

Assignment will look as shown in the screen shot. Use new entries for assignment.

In sales and distribution we have to do assignment for following objects. In the screen shot it is clear.

26.20 | ASSIGN SALES ORGANIZATION TO COMPANY CODE 

In this step we do assignment of sales organization to company codes. 
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Sales organizations are already in grey coloured columns and company code in change mode. We 
can assign multiple sales organization for one company code but one sales organization cannot be 
assigned to multiple company codes. 

26.21 |  ASSIGN DISTRIBUTION CHANNEL TO SALES 
ORGANIZATION 

Here we can assign multiple distribution channels to multiple sales organizations. 

26.22 | ASSIGN DIVISION TO SALES ORGANIZATION 

You can assign multiple sales divisions to different sales organizations. This will create combinations 
which will be used to determine pricing procedures. 

26.23 | SET-UP SALES AREA 

In the next step you need to set-up sales area. Here you make combinations of sales organization, 
sales distribution channel and sales division. 

26.24 | ASSIGN SALES OFFICE TO SALES AREA

We have already discussed that sales office is not mandatory but still if you have defined sales office 
and sales group then in this step you can assign sales office to sales area. 
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26.25 | ASSIGN SALES GROUP TO SALES OFFICE

In this assignment step we assign sales group to sales office as shown in the screen shot below. 

26.26 |  ASSIGN SALES ORGANIZATION, DISTRIBUTION 
CHANNEL AND PLANT 

In the next step we group together sales organization, distribution channel and plant. This may be 
permuted with the available combinations as per decision and blueprint document.

26.27 |  ASSIGN PURCHASING ORGANIZATION TO COMPANY 
CODE 

In this step we assign materials management-related configuration. 

Here we need to assign purchasing organization to company code. This is mandatory configuration 
to process any purchasing process. 
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26.28 | ASSIGN PURCHASING ORGANIZATION TO PLANT 

Here we assign purchasing organization to plant. You can assign multiple purchasing organization 
to multiple plants as per requirements. 

After assignment of purchasing organization to plant we need to assign standard purchasing 
organization to plant. In standard purchasing organization to plant assignment one plant is assigned 
to one plant only. 

26.29 | ASSIGN SHIPPING POINT TO PLANT 

In this assignment we assign multiple shipping points to plant. 

For this when we execute this assignment then system will take us to next screen as shown below.

In this screen you need to double-click on plant that you want to assign with the shipping point. This 
will create a pop-up. Here you can select your desired shipping point that you want to assign. After 
confirmation the assignment will become complete and you can save data. If pop-up is not displaying, 
then you can right click or click on assignment icon to get options for assignable shipping point. 

At this point minimum enterprise structure configuration is complete. Next we will discuss some 
mandatory configuration needed in finance module to process minimum sales activity.

In finance domain we need to configure global setting for accounting purpose. Below is the menu 
path. SPRO > Display IMG > financial accounting (new).
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26.30 | FIELD STATUS VARIANTS 

Field status variants are a mandatory configuration set-up in the process of implementation of SAP 
financial accounting. Menu path for this is SPRO > Display IMG > financial accounting (new) > 
financial accounting global settings (new) > ledgers > fields > define field status variants. These are 
defined and assigned with each company code. When any general ledger is created, this field status 
groups are also assigned. Due to this assignment screen layout in relation to that particular G/L is 
decided. Data in the fields related to G/L acts as is marked to be mandatory, optional, suppressed in 
the assigned field status variant. 

For this you need to go to define field status variants. 
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Then select field status variants for 0001 and click on copy as icon. Change field status variant code 
with 4-digit alphanumeric code and description. All the field status groups will be copied to new 
field status variant. Now you can view each group by selecting field status variant and click on field 
status groups on the left as shown in the screen shot above.

In the screen shot above you can see field status group codes and its description. If you double-click 
on any of the field status group, then next screen will come.
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You have to again double-click on sub-group list. Then system will take you to field wise check as 
suppressed, required entry and optional entry. Please note that you should not change these because 
these are to be configured only by finance consultants.

After copying standard field status variant and defining with your own code this has to be assigned 
with the company code.

26.31 | FISCAL YEAR VARIANT 

Fiscal year variants are needed to allow posting to financial domain and general ledgers whether 
manual or automatic. 

To configure this, use menu path as SPRO > Display IMG > financial accounting (new) > financial 
accounting global settings (new) > ledgers > fiscal year and posting periods. Here in the maintain 
fiscal year variant option, you can define new fiscal year variant for your company code or you can 
view existing fiscal year variants.

After that, in assign company code to a fiscal year variant T-code, you can assign the fiscal year 
variant either one that you have maintained new one or which is already existing. 



Basic Configurations 209

As standard, one V3 is used for April to March of next year for one year fiscal year. July to June 
period can be used using V6. 

26.32 | OPEN POSTING PERIOD VARIANT 

In define variant for open posting periods we define posting period variant for each company code. 
So that we can open and close posting period for each company code without hampering other 
company code’s posting period. 

Here in define variants for posting periods we define and then in assign variants to company code 
we assign each variant to each and every company code. 

We can either copy 0001 or define variants using new entries. We can group company codes for one 
posting period variants. But in that case changing it for one company code also will change it for 
another assigned company code.
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In open and close posting periods, we have to define and allow posting period months for postings. 
This is done by 0001 variant as shown in the screen shot and then using copy as option. 

After pressing copy as option we have to change variant codes from 0001 to our previously defined 
posting period variants. Here we have from period and year and to period and year. 

We can post documents only within allowed posting period mentioned here for each account 
type in the second column.

26.33 | TOLERANCE GROUP FOR EMPLOYEE 

Next we need to define tolerance group for employee. This tolerance group definition is needed to 
allow posting of any amount within a company code. 

In this menu, we go to define tolerance group for employee and then select company code 0001 and 
use copy as icon to define it for your own company code. 

After pressing copy as option you have to change company code from 0001 to your company code. 
After that just press Enter to confirm and save the configuration. 
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26.34 | DEFINE CHART OF ACCOUNTS LIST 

Next we need to define G/L account block. This is done in SPRO > Display IMG > financial account-
ing (new) > general ledger accounting (new) > master data > G/L accounts > preparations. Here we 
define settings for general ledger master data creation and its grouping along with number ranges. 
Here we define chart of accounts which is the classification grouping of general ledger accounts. 
Each company code must be assigned with a chart of accounts. 

In the edit chart of accounts list option we can see screen as follows. There is a long list of chart of 
accounts. INT chart of accounts is in the long list of chart of accounts. 

You can use copy as option to define a new one or new entry option can be used. 
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After that, assign company code to chart of accounts. In the assignment screen multiple company 
codes can be assigned with one chart of accounts. 

After assignment, we need to define account group for G/L accounts. 

To maintain account groups for chart of accounts either manually you can use new entries option or 
you can select standard one INT chart of account line items and change description as per your require-
ment. You also need to define number range for the G/L in the from account and to account fields. 
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Each account groups have its own controls for fields. You can view this by just double-clicking on 
the account group line but should not change it.

It has sub-group as shown in the screen above. On again double-clicking on the sub-group, you can 
see field status group as shown in the screen shot below. 

26.35 | DEFINE RETAINED EARNINGS ACCOUNT 

You have to define retained earnings account. Retained earnings account is assigned to profit and 
loss (P/L) account. At the end of each financial year the balance from P/L account is transferred to 
retained earnings account. 

26.36 | ACCOUNTS RECEIVABLE AND ACCOUNTS PAYABLE 

The accounts receivable and accounts payable is defined in the menu path SPRO > Display IMG > 
financial accounting (new) > accounts receivable and accounts payable. In the menu path as shown 
in the screen shot we have customer accounts and vendor accounts. Here we define customer 
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account group, its number ranges and screen layout. Similarly in vendor accounts we define vendor 
account group, number range and screen layout for each account group. 

Further in the same menu path we move further. SPRO > Display IMG > financial accounting (new) > 
accounts receivable and accounts payable > customer accounts > master data > preparations for creat-
ing customer master data.

Here in the define account groups with screen layout (customers), we can use either new entry 
option or can select existing any account group and then use copy as option. After copying or mak-
ing new entry change then name or enter the name of the account group along with description. 

After this you need to click on field status to change fields as per requirement. 
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On double-clicking field status, you will find sub-groups.

On double-clicking sub-group again you will reach to the field status.

Here you can define characteristics of the particular field appearing in the customer master data 
creation process. 

As a novice one should not change any standard and existing account group. Rather always copy 
existing one and then change in the newly created or copied account groups. 
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26.37 |  CREATE AND ASSIGN NUMBER RANGES FOR 
CUSTOMERS 

Down in the same menu path number ranges are defined and assigned with respective customer 
account group. 

You can define new number range in change interval and display number range in the display interval 
option.

In the assignment option you need to assign it to the customer account group. 

If we create new account group then we also have to define partner functions properly for each of the 
customer account group. This is basically done in partner determination option and set-up partner 
determination as shown in the screen shot below. 

Menu path for this is SPRO > Display IMG > sales and distribution > basic functions > partner 
determination > set-up partner determination. In the set-up partner determination we have options 
as in the screen shot. 
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26.38 |  SET-UP PARTNER DETERMINATION FOR CUSTOMER 
MASTER 

In this step we do define partner determination procedure. In partner determination procedure, we 
assign partner functions. 

After partner determination procedure’s assignment with partner functions, we assign partner 
determination procedure to customer account group. 

Apart from this assignment, we also assign customer account groups to allowed partner functions. 

This is the minimum step required to configure in partner function assignment to make partner deter-
mination automatic. This is only if you configure a new partner function or partner determination 
procedure or a new customer account group. If you are using existing customer account group then 
there is no need to configure these steps because these steps are already defined in the standard system. 
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Similarly we can also configure sales document header portion in set-up partner determination 
for sales document header same way. For sales document header we use TA as standard order part-
ner determination procedure.

We can also configure sales document item portion in set-up partner determination for sales docu-
ment item. Here standard item is ‘N’.

Same way we can define partner determination procedure for delivery documents in set-up partner 
determination for delivery.

In set-up partner determination for shipment we configure partner determination for shipment 
documents. 
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We can also configure partner determination procedure also for billing documents. This is done in 
step set-up partner determination for billing item

In billing, FK is the standard billing document partner determination procedure for billing document 
header.

In billing, FP is the standard billing document partner determination procedure for billing document 
item. This is configured in step; set-up partner determination for billing item Apart from normal sales 
documents you can also define partner determination procedures for other sales activities. These are 
used as additional sales support activities as and when required. 
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Please note: You can process standard sales process without touching partner determination 
procedures if you have not defined new customer account groups or not configured any new 
partner functions using standard customer account groups.

Now we well get into main SD module-specific configuration and pricing technique.
Menu path for sales-specific configuration is shown in the screen shot. SPRO > Display IMG > 

Sales and Distribution. 

26.39 | PRICING

In menu path, SPRO > Display IMG > Sales and Distribution > Basic Functions > Pricing > Pricing 
Control we need to do configuration as per our specific price-related requirements.
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26.40 | DEFINE CONDITION TABLES 

In define condition tables we define condition criteria, which will be used to pick best price and 
applicable pricing procedures. 

Here you will see options to create, change and display condition tables. In create option you will 
see new condition table (501 to 999 only allowed) create option. If you press F4 or click for available 
options, then system will display many already created SAP provided condition tables. You can also 
use the already existing condition tables in your pricing configuration.

26.41 | CONDITION TYPE 

Next you can create Condition types. The pop-up of maintain condition types will come and you can 
use existing condition types or copy and create your own condition types as per your requirement. It is 
always suggested to copy and create a Z condition type and make changes in you copied new condition 
types in spite of changing in SAP provided ones.
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26.42 | ACCESS SEQUENCE 

Access sequences are cross client objects. You can maintain access sequence to set a sequence or 
order of condition tables, in which these assigned condition tables will be accessed to find proper 
master data value for matching criteria. 

26.43 | DEFINE AND ASSIGN PRICING PROCEDURES 

In this step we maintain pricing procedures, assign condition types and other assignments. 

Without getting into complicated and advance configuration, we can use RVAA01 pricing procedure.
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26.44 | DEFINE CUSTOMER PRICING PROCEDURE 

After pricing procedure, we need to define customer pricing procedure. There are a set of SAP pro-
vided customer pricing procedures that we can use. 

26.45 | DEFINE DOCUMENT PRICING PROCEDURE 

This document pricing procedure is also needed for correct pricing procedure pickup. 

26.46 |  ASSIGN DOCUMENT PRICING PROCEDURES TO ORDER 
TYPES 

You need to assign proper document pricing procedure to the related sales document type.

Assign document pricing procedures to billing types. Specific billing document type is also needed 
to be assigned with proper document pricing procedure so that to allow pricing in billing document. 
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26.47 | DEFINE PRICING PROCEDURE DETERMINATION 

In the final step we assign the combination of sales organization, distribution channel, sales divi-
sion, document pricing procedure, customer pricing procedure with applicable sales pricing proce-
dure. The combination may be many as per requirement but only the correctly matched one will be 
displayed with price in the sales document. 

26.48 | REVENUE ACCOUNT DETERMINATION 

Revenue account determination is required to complete the billing process. If this automatic rev-
enue determination is not configured properly then there will be no or wrong impact in finance 
resulting from the billing document process. 

26.49 |  CHECK MASTER DATA RELEVANT FOR ACCOUNT 
ASSIGNMENT 

In this option there are two configurations to be done. One is account assignment group creation for 
material master data and another for customer master data. 
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For material master you can create groups like raw material sale, finished goods sale, semi-finished 
goods sale, scrap sale, asset sale, etc. by making new entries.

For customer master you can create groups for different customer groups through new entries. 

26.50 |  DEFINE DEPENDENCIES OF REVENUE ACCOUNT 
DETERMINATION 

You can set dependencies of combinations based on which specific G/L will be used for account 
determination. 

Here in the tables you can create or change fields as your requirement. Select table number 1 from 
existing options as shown below. 
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Now you will be able to display the permutation of the allowed selected fields. In the field catalogue 
you will find allowed field option. Double-clicking on this will select the field for table.

26.51 |  DEFINE ACCESS SEQUENCE AND ACCOUNT 
DETERMINATION TYPES 

Here in the maintain access sequence option you use and configure KOFI as access sequence and the 
access order of different allowed condition tables are mentioned here. 

After this KOFI condition type is assigned with KOFI access sequence. 
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26.52 |  DEFINE AND ASSIGN ACCOUNT DETERMINATION 
PROCEDURES 

In this option, first we define account determination procedure as shown in the screen shot below. 
We use standard account determination procedure as KOFI00. 

In the next step we assign account determination procedure to the relevant billing document type.

26.53 | DEFINE ACCOUNT KEY 

In the next step we define and assign account keys which are part of financial configuration. Normally 
we use existing ones. But if required, then we create new account keys depending.
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26.54 | ASSIGN ACCOUNT KEY 

Specific account keys are assigned to relevant condition types in the pricing procedure.

26.55 | ASSIGN G/L ACCOUNTS 

In this option you assign specific G/L to the relevant account keys. Which is set for each combina-
tion as specified in the different tables and all the tables which are assigned in the access sequence. 

In the screen shot above you can see the standard KOFI access sequence’s assigned tables. 
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In the screen shot above, if you try to understand, then you will find that you have option to assign 
different G/L as per your requirements. There are set of combinations of available condition type 
(KOFI), chart of accounts, sales organization, distribution channel, sales division, account assign-
ment group customer and account assignment group material along with the account key which is 
assigned with the condition type in the pricing procedures.

Final note : The impact of this configuration is that, when we create a billing document for 
say ‘X’ material, which is assignment of account assignment group ‘1’ and the customer ‘Y’ with 
account assignment group ‘1’, then in billing document the revenue G/L that should be posted to is 
picked from this configuration setting. This may or may not be same or different for different sales 
organization. 

26.56 | SALES DOCUMENT TYPE CONFIGURATION 

Sales document type related configuration can be done in the menu path as displayed in the screen 
shot below. SPRO > Display IMG > Sales and distribution > Sales > Sales documents. 

Here you have sales document header option and item option. As minimal configuration first you 
need to configure sales document types as shown in the screen shot below. After that number range 
assignment with the document type is needed. We have already studied what is sales document type. 
In the screen shot you can see sales document types like inquiry, quotation, standard order, cash sale, 
rush sale, etc. document types. Shipment document types, delivery document types, billing types are 
also configured here in this option.
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26.57 | ASSIGN SALES AREA TO SALES DOCUMENT TYPES 

Assign sales area to sales document types are needed to allow document types to be used by the 
specific sales area where sales organization, distribution channel and sales division in combination 
with the allowed sales document type. 

26.58 | COMBINE SALES ORGANIZATIONS 

First reference sales organization is assigned with the existing sales organization in combine sales 
organizations option. 

26.59 | COMBINE DISTRIBUTION CHANNELS 

Then reference distribution channels are assigned with the existing distribution channel in combine 
distribution channels.
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26.60 | COMBINE DIVISIONS 

In the next step reference sales division is assigned with the sales organization and division 
combination. 

26.61 |  ASSIGN SALES ORDER TYPES PERMITTED FOR SALES 
AREAS

After completing these, assignment of sales area with the sales document types are done. 

This is created now by new entries or copy as option. 

After pressing Enter, system accepts that. Based on this configuration setting, and after doing this 
only, you will be able to create sales document type of your requirement for the required sales area. 

26.62 | SALES DOCUMENT ITEM 

In sales document item option you can define item category-related configurations. 
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26.63 | DEFINE ITEM CATEGORIES 

In define item category option you can create, change, display, delete item categories as per your 
requirements. It is always suggested, either to use standard and existing item category without 
changing it or create a Z (copied) item category by copying it from the standard item category. 

26.64 | DEFINE ITEM CATEGORY GROUPS 

Item category group is defined to group multiple item categories for a material type. System 
automatically proposes item category group from default item category group assigned with the 
material type. 

26.65 | DEFINE DEFAULT VALUES FOR MATERIAL TYPE 

Here you set a default item category group for the material type. 

26.66 | DEFINE ITEM CATEGORY USAGE 

This is used in batch split, text item, billing relevant service item and billing irrelevant service item. 

26.67 | ASSIGN ITEM CATEGORY 

If you are creating new sales document type then this assignment is needed. If you are using existing 
item categories, then you will not need this assignment configuration. 
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26.68 | COPY CONTROL 

Copy control is a very important component in SAP SD. Here you define the preceding document 
and current documents relationship. Whenever you are creating any sales document it can be done 
using any previous document as reference to copy details of header and item. This is done through 
copy control functionality and this has to be configured properly. When you are defining any new 
sales document whether sales order, inquiry, delivery or billing document, then it is always necessary 
to have internal relationship with copy control.

The configuration setting is done in the menu path SPRO > Display IMG > sales and distribution 
> sales > maintain copy control for sales documents. 

In this copy control option there are two settings. One is copy control for sales document to sales 
document and another is copy control for billing document to sales document.

Here you define source document type and destination document type. Apart from this you can also 
define what details will be copied from source document type to destination document type. 
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If you double-click on any of the line in the screen shot given above, you can see rules to be used 
for copying. 

If you select source document type’s line as in the screen shot above and click on the item as in the 
screen shot above on the left, you can display list of item categories which are related to the source 
document type and to be copied to destination document type. 
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If you double-click on any of the item category, it will display rules that will be applied on in copy 
function. This also decides what to copy and what will result after copying. 

Again if you select document type line and then click on schedule line at the left then system will 
display schedule line category. If you double-click on any of the schedule line category, system will 
display schedule line category’s rules. 

Please note: Each of the copy control step has its own features and impacts. If you have not defined 
any new sales document type and using the standard existing document types then you should not 
touch these settings unless and until you have full know how control about the configuration topics 
in question. The standard document types are well configured enough to let you complete all your 
sales process activities in general. 
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Billing-related copy control is configured in the step maintain copying control for billing document. 
The menu path for this is SPRO > Display IMG > sales and distribution > billing > billing documents > 
maintain copying control for billing documents. 

In the billing document copy control configuration we have three copy control types. 

 1. Copying control: Sales document to billing document
 2. Copying control: Billing document to billing document
 3. Copying control: Delivery document to billing document

In sales document to billing document copy control we configure the target billing document and 
source document types.
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You can double-click on the target billing document type and source sales document type line. It 
will show you header detail. If you select line of source and destination document type line and click 
on item, then system will show you item categories that will be copied from one document type to 
another document type. 

By double-clicking on the item category you can check features of each listed item categories and 
its features. 

Similarly copying control: billing document to billing document and copying control: delivery 
document to billing document can be configured. 

26.69 | COPY CONTROL FOR DELIVERY 

We can define copy control also for delivery documents. 
Menu path for this is SPRO > Display IMG > logistics execution > shipping > copying control 

In specify copy control for deliveries we set the source document type like sales order or other sales 
document and in target column we mention target delivery document types. 
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It has a header copy control and also item categories for delivery document. In copying requirements 
we have standard logic and programs, which is used by the system while copying details from source 
document to target documents. You can change or create new copying requirements based on your 
specific nature of requirement. 

You can define shipment types in menu path SPRO > Display IMG > Logistics execution > trans-
portation > shipments > define shipping types.

You can define new entries or you can use existing shipment types as per your requirements.

Right now in this chapter we are not getting into the deeper level of these settings but you will be 
able to process your sales order and delivery document. 



Basic Configurations 239

26.70 | SHIPMENT CONFIGURATION 

Shipping-related configuration is done in the menu path as below. 

SPRO > Display IMG > logistics execution > shipping > basic shipping functions > shipping point 
and goods receiving point determination. 

 • Define shipping conditions: Shipping condition is the condition in which shipping will be done 
to customers.

 • Define shipping conditions by sales document type: Here we define shipping document assignment 
to the sales document type. You can also assign shipping conditions to the sales document type.

 • Loading groups: Loading groups are the instrument or tools or process in which materials are 
loaded to the vehicle for dispatch. Like crane, by hand, etc.
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 • Assign shipping point: In assign shipping point step we group together or make combination of 
shipping conditions, loading group, plant, preferred shipping point, allowed manual shipping 
points.

 • Assign goods receiving points for inbound delivery: In this step we combine plant, storage location, 
shipping point combinations.

26.71 | ROUTE 

In the process of route configuration there are a number of configuration set-ups that we need to do 
so that automatic route is determined in the sales document. 

26.72 | DEFINE ROUTE 

In this step, we define following items: 

 • Mode of transport 
 • Shipping types
 • Transportation connection point
 • Routes and stages 

26.73 | ROUTE DETERMINATION 

In route determination process, we make the following configuration:

 • Define transportation zones
 • Maintain country and transportation zones for shipping point
 • Define transportation groups
 • Define weighing groups
 • Maintain route determination
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26.74 | MODE OF TRANSPORT 

Mode of transport we define to maintain how shipment will take place, road, sea, air, etc. 

26.75 | SHIPPING TYPE 

Shipment type is defined to know how each mode of transport is used, truck, rail, sea, etc. Shipping 
type procedure group is also assigned with the combination of shipping type, mode of transport and 
shipping type procedure group. 

26.76 | TRANSPORTATION CONNECTION POINT 

Transportation connection point can be station, bus stand, airport, port, etc. 

26.77 | ROUTES AND STAGES 

In routes and stages we define routs with default transportation service provider, travel duration, 
distance, etc. we also define and assign with the routes. 

26.78 | TRANSPORTATION ZONES 

In route determination we define transportation zones.
Next, maintain transportation zone and country with shipping point assignment is done.
Transportation group are also defined in shipment configuration process. Transportation group 

is assigned in material master and it is copied to delivery item. 

26.79 | WEIGHT GROUPS 

Weight groups are defined to group together weight range. 
In route determination we define combination for each departure country and destination 

country. Then we assign allowed shipping condition, transportation group and proposed route to 
this combination. We can also define combination with weighing group. 

Even if we do not define automatic route determination, we can manually assign route to the 
delivery documents. We can even process sales document without assigning routes to the delivery 
document. 

26.80 | STOCK TRANSPORT ORDER-RELATED CONFIGURATION 

We can also configure stock transport-related configuration which may be subject to deliveries and 
goods receivable only against delivery documents. 

Menu path for this configuration is SPRO > Display IMG > materials management > purchasing > 
purchase order > set-up stock transport order. 
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In this node we configure outbound delivery-related settings for scenarios where we raise stock trans-
port order (STO) from the receiving plant. After creation of purchase order the purchase order is sent 
to the sending plant for further processing. In the sending plant the outbound delivery document is 
created with reference to purchase order (STO). Against this delivery document, pro-forma invoice 
is created, which may or may not be mandatory. The goods are sent with the delivery document and 
when material is received at the receiving plant, goods receipt is done in MIGO T-code against the 
delivery document. In this case each document has a chain and documentation trail. We do this  
configuration step wise. 

26.81 | DEFINE SHIPPING DATA FOR PLANT

Here we mention customer plant or receiving plant as customer plant. This customer plant has a 
customer code which is created as general customer code in XD01. 
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26.82 | CREATE AVAILABILITY CHECK RULE 

Then we define availability check rule in the next step. In this step we double-click on the availability 
check rule and checking rule line combination. 

Here we can define and change checking rule specifications as per individual requirement.
Next we can assign delivery type and checking rules. In this step we assign STO document type, 

supplying plant and delivery document type with checking rule. In the standard system STO docu-
ment type is UB and delivery type for STO is NL. Here you can also assign intercompany purchase 
document type and delivery document type. Delivery document type for delivery against intercom-
pany billing is NLCC (Replen.Cross-Company). Along with this configuration set-up you also have 
to assign plant with the vendor code in the purchasing organization data tab page. From here you 
have to click on extras and then select add purchasing data. Here you have to assign each plant to each 
representing plant’s vendor code. This will make a bonding between plant and vendor code and they 
will be representing each other based on specific process.

In case you want to process cross company procurement, you have to create a separate vendor 
code for each plant and there will not be any combination like this additional purchasing data details.

Here one thing has to be noted that in case if you want to configure specific pricing procedure, then 
you have to configure it in materials management module’s domain. 

After this you can create STO, create delivery document and make goods receipt at receiving plant.
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26.83 | CANCELLATION 

Whenever we are processing any business document in SAP, there always is a change of occurring 
error. This may be typing error or may be quantity, price and details related error. If error is of 
such that you should not process the document further then in SAP there is always an option of 
cancellation of the document or trail of the document. After that you can change the corrections 
or create a new document. You can start processing the new corrected document as your correct 
process. 

26.84 | SALES ORDER CANCELLATION OR CHANGE 

In case you have done any error in the sales order item. You always have option to correct the error 
unless you have not created any document further for the sales order. 

26.85 | DELIVERY DOCUMENT CANCELLATION OR CHANGE 

If you have processed the sales order further and have created delivery document then to change 
the sales order you have to first cancel the posted delivery document. This is done in VL09 T-code. 

Please note: Always cancel posted delivery document via T-code VL09 only. Never use MIGO or 
MBST T-code for these delivery-related cancellations. If you use MIGO or MBST T-code to cancel 
then you will break the document flow. You will not be able to make goods receipt against same 
reference delivery document again. 

After cancellation of the billing document your delivery document will become open again. You 
can delete delivery line save the delivery document and then change the sales order. 

In case you have not posted delivery document then you can always make changes to the delivery 
document and also after deleting line of delivery document you can change sales order line item. 

26.86 | BILLING DOCUMENT CANCELLATION OR CHANGE 

There may be some limitations for changing some specific fields. System may not allow to change. 
If system does not allow a particular field and you need to do corrections, then you have to cancel 
the whole document flow and then re-create the documents from the start. If after delivery docu-
ment creation billing document are created, then posted or non-posted billing documents can be 
cancelled through T-code VF11 only.

Please note: Whenever posting billing document or cancelling billing document always take care 
of entered posting date. If posting date is out of allowed posting date range then system will gener-
ate cancellation billing document but will not post to finance or FI document will not be created. 
Similarly when you are cancelling delivery document then always take care of entered posting date. 
If posting date is out of allowed posting date range then system will definitely give error and will not 
cancel or post the document. 

You have to cancel document having a trail of document like, SO created > delivery created > 
post goods issue done > billing done > billing released to finance > then you have to start cancelling 
documents from billing. Then cancel delivery document then change or delete SO. If you have to 
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process same thing in case of cross company sales process or for STO, and goods receipt is already 
done for STO or cross company sales, order then you have to first cancel goods receipt document 
(VL09) and cancel billing document (VF11), then cancel delivery document (VL09) and change SO.

Questions

 1. What is the meaning of business partner?

 2. What differences are between sold to party and ship to party?

 3. Can ship to party and bill to party be same?

 4. Please explain with an example where sold to party, ship to party and bill to party are all same.

 5. Please explain with an example where sold to party, ship to party and bill to party are all different.

 6. What is the T-code for customer creation, change and display?

 7. What is the T-code for customer block?

 8. What is the process of blocking a customer?

 9. What level or area of data exists for customer?

 10. What is the T-code for material creation?

 11. What is the code for inquiry creation in SAP?

 12. What is the T-code for quotation creation in SAP SD?

 13. What is MD81 meant for?

 14. What is MD61 meant for?

 15. Please give examples of sales documents.

 16. What are pre-sales documents?

 17. What is copy control in SAP SD? Explain.

 18. What is the impact of copy control?

 19. What are the steps to be done if a new sales order document type is required to be defined?

 20. Where do we define pricing procedure for a particular sales document type?

 21. What is master data?

 22. What are the examples of master data in SAP SD?

 23. What is reference document? What documents are used as reference for sales order?

 24. What is sales order and what is the T-code for creating sales order?

 25. What is incompletion log in sales order?

 26. How to complete incompletion log in sales order?

 27. What is meant by sales document type?

 28. What is the standard document type for standard sales order?

 29. How and when changes can be done in a sales order?
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 30. What is customization tool and what is SPRO T-code used for?

 31. What is the difference between new entry option and copy option? Please also mention the impact. 

 32. What is TANN and what is TAN? What are the differences between TAN and TANN?

 33. What is the impact of selecting TANN item category and TAN item category on sales order line 
item?

 34. What is MRP type PD used for?

 35. What is MRP type ND used for?

 36. What is the default schedule line category for PD and ND?

 37. What is delivery block in sales document?

 38. What is delivery-related billing?

 39. What is order-related billing?

 40. What is intercompany billing document type?

 41. What is the process flow of cross-company sales process?

 42. What is billing block and where it is set?

 43. What is the movement type for post goods issue (PGI) against sales order?

 44. What is the movement type for PGI cancellation?

 45. What is the movement type for plant to plant stock transfer posting?

 46. What is the movement type for removal from storage in case of transfer posting?

 47. What is the movement type for place in storage in case of transfer posting?

 48. Does system create any FI entry while posting plant to plant stock transfer? What are the 
accounting entries in this posting?

 49. What is availability check in sales order? How it is used and what is the importance?

 50. What is batch and batch split? How a batch valuation can be used for a material?

 51. How a service sales process can be mapped in sales process?

 52. How system determines sales pricing procedure for any sales document?

 53. What is 16 columns in pricing procedure?

 54. What is the T-code for condition record maintain? How to change and display condition record?

 55. What are free goods in sales and how it is processed?

 56. What is partner determination in sales? How it plays an important role in sales process?

 57. What is document flow? Where and how you can check the document flow? How do you mean 
status of any document from viewing document flow?

 58. Please mention different T-codes for different copy controls.

 59. What is BOM and what is the T-code to create BOM?

 60. What is customer material info-record? 

 61. What is credit memo request?
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 62. What is debit memo request?

 63. What is copying requirement in copy control?

 64. How a return sales order is created? Please draw a complete process flow from order to bill.

 65. What is the movement type for post goods receipt for sales returns?

 66. What is the document type for returns sales order?

 67. What is the delivery document type for delivery against returns sales order?

 68. What is free of charge delivery?

 69. What are the types of contract?

 70. What is value contract? What is the document type for value contract?

 71. What is quantity contract? What is the document type for quantity contract?

 72. What is service and maintenance document type? How billing is done? What is taken as reference 
document for billing?

 73. What is rental contract? What is the sales order document type for rental contract?

 74. What is the billing document type for rental sales process?

 75. What is credit management and how it is controlled? What is the T-code for credit limit check?

 76. What is the T-code for maintaining new tax codes? 

 77. What is the T-code for define tax accounts? 

 78. What is the menu path for customer number range assignment?

 79. Where internal number range can be defined for customer? 

 80. How do we know that a particular customer number range is internal or external?

 81. What is the menu path for number range assignment for material master?

 82. Where do we define that a particular material type is configurable or not?

 83. Where do we define default pricing control (moving average or standard) for a material type?

 84. What is the T-code for material number range creation?

 85. What is done in revenue account determination?

 86. What is the meaning of revenue account determination?

 87. What are the minimum configurations needed to determine partner function for a new cus-
tomer account group?

 88. Where do we define number range for sales document type?

 89. What is done in sales document to sales document copy control?

 90. What is done in billing document to sales document copy control and when it is useful?

 91. How can we check incompletion log in sales order creation?

 92. Where incompletion log-related configuration is defined?

 93. What is SAP implementation road map?

 94. What works are done in realization step of implementation road map?
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  95. What jobs are performed in the blueprint stage?

  96. What do you know about AS IS document?

  97. What do you know about TO BE document?

  98. What are AS IS and TO BE documents and how these are important during implementation 
of SAP?

  99. What do you know about gap analysis?

 100. How you configure billing document cancellation?

 101. How do you configure default billing document type while cancelling a billing document?

 102. What is the financial impact of cancelling a pro-forma invoice?
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